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VTBEPX/IAO:

MHauByayaibHblH
NPEATIPUHHUMATETD

NHOJIMTHKA OBPABOTKH INEPCOHAJIbHBIX JAHHBIX

1. O6mme noJOKECHUS

Hacrosmas MOTMTHKA OOpaGOTKH TNEPCOHANBHBIX JAHHBIX —COCTABJICHA B COOTBETCTBUH C
rpeboBanusivu DenepabHOTO 3aKOHa OT 27 07.2006. Ne152-®3 «O mepcoHaIbHBIX JaHHBIX» (1ajice

— 3aKOH O MEPCOHAJBHBIX AAHHBIX) U OMPEACIACT TOPAAOK 06paboTKK MEPCOHATBHBIX JAHHBIX H

MepEl o 0OecredeH 0 Oe30nmaCHOCTH NEpCONATBHBIX naumerx, npeanpunrmaemsie M I'moros B.M.
(ranee — Oneparop).

1.1. OmepaTop CTABUT CBOCH BAJKHEHIIEH LIEIBbIO M YCJIOBHEM OCYUICCTBICHHA CBOECH AEATEITBHOCTH
cOBMIOAEHHE TIPAB ¥ CBOOO 4YEIOBEKA W MPANKAAHHMHA TTPH 06paboTKe €ro NepCoHANIbHBIX JaHHBIX, B
TOM YMCJIE 3aI0UThi MPAB HA HEMPHKOCHOBCHHOCTD 4ACTHOM JKHM3HH, JTHIHYIO H CEMEHHYIO TaHHY .

1 2. Hacrosmas noiautuka Oneparopa B OTHOLICHWH 00paboTKK MEPCOHATBHBIX JAAHHBIX (manee —

[ToNMTHKA) PHMEHSETCS KO BCel HHPOpMAIWH, KOTOPYIO OriepaTrop MOXKET MOIYyYUTh O IOCETUTEIIIX
BeG-caiita https://sinergium-callcentr.ru/.

) OcHOBHBIC MOHATHS, HCNOIb3YeMbIe B [10MHTHKE

7 1. ABTOMATH3HPOBAHHAS 00pabOTKa NMEPCOHATBHBIX JAHHBIX — 0OpaboTKa MEPCOHATBHBIX JAHHBIX C
NOMOINBIO CPEACTB BBLIYMCIATEILHON TEXHHUKH.

2.2. BrokupoBaHUE MEPCOHATBHBIX JAHHBIX — BPECMCHHOU npexpaimeHie 00pabOTKH MEPCOHATHHBIX
naHHBIX (3a MCKITIOMCHHEM CIy4acs, CCIH obpaboTka HeoOXoauMa Al YTOIHCHHA ePCOHAIbHBIX
AAHHBIX).

7 3 BeB-caiiT — COBOKYIHOCTh MPa(UHCCKuX ¥ nH(MOPMALIHOHHBIX MATEPHAIIOB, & TAKXKC MPOTPamMM

uist DBM u 6a3 gaHHBIX, 00CCIICIMBAIOIIHX HX JOCTYITHOCTh B CETH MHTCPHET 1O CETCBOMY alpeey
https:// sinergium-callcentr.ru/.

2.4. UndbopMalMoHHAs CHCTEMA NEPCOHAIBHBIR NAHHBIX — COBOKYIHOCTb COACPAAIIUXCH B 0a3ax
NAHHBIX MEPCOHAThHBIX JAHHBIX, H OBECIeUUBAIONMX X 00paboTKy WH(POPMAIIHOHHBIX TEXHOIIOTUH
1 TEXHUYECKUX CPEACTB.



;;; CUHEePTruym

T I'noros B.M.
KomMepueckoe 0003Ha4eHue "AreHTCTBO CHHEPrHyM"
OI'PHUAIT 308480228700020

2.5, OBe3IMUMBAHKE TEPCOHAIBHBIX JAHHBIX — JACHCTBUA, B PE3VITATC KOTOPHIX HCBOIMOKHO
ONPEACTHTb O€3 HCIONB30BAHUS AONOIHHTEIBLHOH HH(GOPMALIHH NPHHALICKHOCTh NEPCOHATBHBIX
NaHHBIX KOHKpeTHOMY [10/1530BaTEIIO T HHOMY CYOBEKTY MEPCOHATBHBIX TAHHBIX.

2.6. O6paboTKa NEPCOHAbHBIX AAHHBIX — 1H000€ ACHCTBUE (onepaius) iM COBOKYITHOCTb ACHCTBUM
(omepaumii), COBEPLIACMBIX C MCIOIb30BAHMUECM CPEACTB ABTOMATH3ALMHM HIIA 0e3 MCNOJIb30BAHUSA
TAKHX CPEACTB C MEPCOHAIBHBIMH JAHHBIMH, BKIIO4As cOop, 3aMkCh, CHCTEMATH3ALHUIO, HAKOMJICHHC,
XPAHCHHE, YTOUHCHHEC (OOHOBICHME, W3MCHCHHE), H3BJICUCHHC, HCIOJB3OBAHHC, nepesayy

(pacTpOCTpAHEHHE, NPEAOCTABICHUE, AOCTYI), o0e3TuYUBaHUE, OJOKHPOBAHHME, VIAJICHHUE,
YHUUTOKEHHE NEPCOHATBHBIX JAHHBIX.

2.7. Oncparop — rocyJapCTBCHHBIN Opra, MYHHLMNAIBHBIH OpPraH, X0puAHn9CCKOC HIIH hu3HICCKOC
THLIO, CAMOCTOATEIBHO HIIH COBMECTHO C JPYTUMH JHIAMH OPraHH3yOMIHC H (MITH) OCVIIECTB/ISIIOIIME

0OpabOTKY NMEPCOHATBHBIX AAHHBIX, & TAKKE OMPEACIIOMME LCTH 0OpabOTKH MEPCOHAIBHBIX AAHHBIX,
COCTAB MEPCOHATBHBIX JAHHBIX, TOAIEKAIMMX obpaboTke, AEHCTBHUS (OmepanyH), COBEPIIACMBIC C
NEPCOHA/IbHbIMH JaHHBIMH.

2.8. Tlepconanpubie JaHHbie — mobas HHQOPMAIHA, OTHOCAWAACA MPIAMO H.IH KOCBEHHO K
onpeaeaeHHOMY HiH onpeaensemomy lloapsosareso pe6-caiita https://sinergium-callcentr.ru/.

2.9. [lepcoHATBHBIE JAHHBIC, PA3PEIIECHHBIC CYOBCKTOM MEPCOHATBHBIX JAHHBIX T pacnpoCTPaHCHHUS,
— MEPCOHAbHBIC JAHHBIC, AOCTYI HEOrPAaHMHCHHOTO KpyTa JHI K KOTOPhIM NPEI0CTABIICH CyOBEKTOM
[ICPCOHAJIBHBIX AAHHBIX ITyTCM Ja4d COrjacusi Ha 06paboTKy MCPCOHAIBHBIX JAAHHBIX, PA3PCIICHHBIX
CyOBEKTOM MEPCOHATBHBIX AAHHBIX A7 PACOPOCTPAHCHHS B TIOPIAKE, NpeayCMOTPEHHOM 3aKOHOM O
[IePCOHAIBHBIX JAHHBIX (Jajiee — MEPCOHATbHBIC JAHHbIC, PA3PCIICHHBIC 118 PACIIPOCTPAHEHHUH ).

2.10. TlpemocraBiicHHWE TMCPCOHAIBHBIX JAAHHBIX — NeCTBUS, HanpaB/ICHHbIC HaA PaCKpbITHC
NEePCOHATBHBIX JAHHBIX ONMPEACTICHHOMY JTHIY MM ONPCACICHHOMY KpYyTy JTHU.

2.11. PacripocTpaHeHHE MEPCOHATBHBIX JAHHBIX — TI00BIE JACHCTBHS, HAIIPABJICHHBIC HA PACKPBITHC
[EPCOHATBHBIX JAHHEIX HEONPEACICHHOMY KpYTy JIHI (nepegaya MEPCOHATBHBIX AAHHBIX) WM HA
O3HAKOMJICHHE C TIEPCOHAJBHBIMM JAHHBIMM HEOrPAHMYCHHOrO Kpyra JHI, B TOM HYHCIE
OOHAPOJOBAHUE TNEPCOHAJBHBIX JAHHBIX B CPCACTBAaX vaccoBor wuH(popMaumy, Ppa3svMCLICHAC B
nH(GOPMALMOHHO-TEICKOMMYHHKAIMOHHBIX CETAX HIIH [MPEAOCTABICHUE A0CTyNa K NEPCOHATBHBIM
TAHHBIM KaKHM-THOO0 HHBIM CIIOCOOOM.

2,12 Y HHUTOXEHHE MEPCOHATBHBIX JAHHBIX — mio0Bie NEACTBUS, B PE3VIBTATE KOTOPBIX
[EPCOHAJIbHBIC ~JaHHBIC  YHHYTOKAKOTCH 0E3BO3BPATHO C  HEBO3MOXHOCTBIO JAJBHEHALIETO
BOCCTAHOBJICHHUS COACPKAHMA MMCPCOHANBHBIX AAHHDBIX B uH(OPMALIMOHHOH CHCTEME NEPCOHATBHBIX
NAHHBIX ¥ (M1H) YHHYTOKAIOTCA MATEPHAIBHBIC HOCHTEIH NCPCOHATLHBIR JTAHHBIX.

3. OcHOBHBIE MpaBa u oos3arHOCcTH OnepaTopa
— nony4arbh OT CyObEeKTa NEPCOHAbHbIX AAHHBIX AOCTOBCPHBIC undopMaLMI0 U/KMId AOKYMEHTHI,
COACpIKAIME TICPCOHAIBHBIC JAHHBIC,
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— B CITy4ae OT3kIBAa CYOBEKTOM IMEPCOHAIBHBIX: JAHHBIX COTJIACHs Ha 00padOTKY NEPCOHAIBHBIX JAHHBIX
Oneparop BmpaBe IPOAOKHTE OOpabOTKY MMEPCOHANBHBIX JaHHBIX 0€3 cormacus CyObekTa
NEPCOHAIBHBIX JAHHBIX TIPH HATHYUHM OCHOBAHMH, VKA3aHHBIX B 3AKOHE O MEPCOHAILHBIX JAHHBIX,

— CaMOCTOSITEIBHO OMNPEACIATh COCTAB M TIEPEUYCHB MEpP. HEOOXOAMMBIX M JOCTATOYHBIX JIIS
00ECIEYECHUs! BhINOMHEHMS 00513aHHOCTEH, NPEAYCMOTPEHHbIX 3aKOHOM O MEPCOHAJIbHBIX JAHHbIX M
NPUHATBIMHU B COOTBETCTBUM ¢ HUM HOPMATUBHBIMH ITPABOBBIMH AKTAMH, CC/TH HHOE HE MPEIYCMOTPEHO
3aKOHOM O MEPCOHAILHEIX JAHHBIX HJIH APYTHMH (peaepanbHeiMi 3aKOHAMH,

— TPEAOCTABIINATE CYOBEKTY MEPCOHANBHBIX JAHHBIX MO €ro mpock0e HMHOOPMALMIO, KACAIOLIYIOCS
00paOOTKH ero nepCoOHAIbHBIX JAHHBIX:

— OpPraHU30BBIBATE 00PAOOTKY INMCPCOHAIBHBIX JAAHHBIX B TMOPSAKC, YCTAHOBICHHOM JACHCTBYIOLIUM
3aKOHOAATEILCTBOM PD;

— OTB€4YaTh HaA OOpaleHuUs M 3anpocChl CYOBEKTOB IMEPCOHATBHBIX JAHHBIX H HUX 3aKOHHBIX
NPEACTABUTEICH B COOTBETCTBUM C TPEOOBAHUAMM 3aAKOHA O NEPCOHA/IbHbIX JAHHbIX;

— €0001AaTh B YIOJTHOMOYEHHBIH OPraH Mo 3alHTe NPas CYObEKTOB MEPCOHAIbHBIX JAHHBIX I10 3aIIpoCy
3TOr0 OpraHa HeoOXOAUMYIO HH(OpMaLHIO B TeueHHE 30 JHEH ¢ JaThl MMOTYUCHHUS TAKOr0 3anpoca;

— NMyOIUKOBATh WJIM MHBIM 00pa3oM 00ECIieYMBaTh HEOrPAHHYEHHBIH 10cTY K Hactosne IlonuTuke
B OTHOIIICHHH 00OpaObOTKH MEPCOHATBHBIX JAHHBIX;

— MPUHUMATB TIPABOBBIC, OPTAHU3ALHOHHBIC U TEXHHICCKHUE MEPBI /IS 3aLIHTHI MTEPCOHATbHBIX JAHHBIX
OT HEMPABOMEPHOI'0 MM CIYYAWMHOrO JOCTYIA K HUM, VHUUYTOXKCHHS, U3MEHEHHS, OIOKUpPOBAHUS,
KOTMUPOBAHHUS, TPEAOCTABICHUS, PACIPOCTPAHCHUS MNEPCOHAIBHBIX JAHHBIX, 4 TAKXKE OT HHBIX
HEIIPABOMEPHBIX JACUCTBUM B OTHOILICHUH NIEPCOHAIBHBIX JAHHBIX;

— NPEKpaTHTh nepeaady (pacrnpoCTpaHEHHE, IMPEAOCTABICHHE, AOCTYIM) ICPCOHAIBHBIX JAHHBIX,
OPEeKPaTUTE O00pabOTKY M YHHUYTOXKUTL IEPCOHAJBHBIC JAHHBIE B MOPSAKE H  CIvdasx,
NPEAYCMOTPEHHBIX 3AKOHOM O NMEPCOHATBHBIX JAHHBIX,

4. OcHOBHBIC MpaBa 1 00A3aHHOCTH CYOBECKTOB NEPCOHAIBHBIX JAHHBIX

— MOJay4aTh HH(POPMALIMIO, KACAIOUIYIOCH 00pabOTKH €ro nmepCoOHAIBHBIX JAHHBIX, 32 MCKIFOYCHHEM
CIy4acB, NOPEAYCMOTPECHHBIX (eacpanbHbIMH 3akoHAMH. (CBEACHHS TIPEAOCTABISIOTCA CYOBEKTY
NEPCOHATBHBIX JAaHHbIX OrneparopoM B JOCTYMHOM (opMe, U B HHUX HE JO.DKHBI COACPXKATHCS
NEPCOHAIBHBIC JAHHBIC, OTHOCAIIHUECH K JIPYTUM CYOBEKTAM NMEPCOHATbHBIX JAHHBIX, 32 UCKITFOUSHHEM
CIIy4acB, KOrja HMEIOTCH 3aKOHHBIC OCHOBAHHs /IS PACKPBITHS TAKHUX NEPCOHAJIBHBIX JAHHBIX.
[MepeucHp uHMOPMALIHMH ¥ TIOPAAOK €€ MOTVICHUS YCTAHOBJICH 3aKOHOM O MEPCOHAIBHBIX AaHHBIX:

— TpeboBaTh OT ONEPATOpa YTOYHEHHS €ro MNEPCOHAIBHBIX JAHHBIX, HX OJOKUPOBAHHS HIH
YVHUUTOXKCHHUS B Clydae, €C/IM TEPCOHAIBHBIC [JAHHBIC SBJISIOTCS HEMOJIHBIMH, VCTAPEBIIMMHU,
HETOYHbIMM, HE3AKOHHO MOJIYYEHHbIMM WJ/IM HE SIBJSIHOTCH HEOOXOAMMBIMM 131 3AMBJICHHOM LE/AM
00paboTKH, a TAKKE NMPHUHHUMATH MPEIYCMOTPEHHBIC 3aKOHOM MEPHI IO 3aLIUTE CBOMX IPAaB.

— BBIJABHUIaTh YCIOBHUE MPEABAPHUTEILHOIO COrIacHus Mpu oOpaboTKEe MEPCOHATIbHBIX AAHHBIX B LICISX
NPOABUIKEHMS HA PBIHKE TOBAPOB, pabOT U YCIVT;
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CUHEePruym

— 00aI0BaTh B YIOJHOMOYECHHBIM OpPraH IO 3alIMTE MPaB CVObEKTOB MEPCOHAIBHBIX JAHHBIX HIIH B
Cy€OHOM TMOpsAKE HENpaBOMEpHBIE AeHcTBHs Wiu OeszeiictBue Oneparopa npu o6paboTke ero
[EPCOHAIBHBIX JAHHBIX,

Jluua, nepeaasue OnepaTopy HEAOCTOBEPHBIE CBEACHMS O ceOe, MO0 CBEACHUS O APYIrOM CYObEKTE
EPCOHAIBHBIX JaHHBIX ©0€3 COrjacus MOCICAHEr0., HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKOHOAATEILCTBOM PD.

5. Kareropuu nepcoHaibHBIX JAaHHBIX, KOTOpbIe 0OpabdarsiBaeT Oneparop.

5.1. Oneparop Moxer oOpabateiBaTh Cleayiomue nepcoHanbHeie gaHHbie [Tone3osareas: Homep
tenedona [onbzosarens, Ums [Toas3osarens, 3nekTpoHHas noyra.

5.2. Ha caittc mpoucxoaut cOop u 00padoTka 0OC3MHMYCHHBIX JAHHBIX O MOCCTHTCIAX (B T.4. (haiios
«COOK1€») € TIOMOLIBIO CEPBHCOB MHTEPHET-CTATHCTHKH (Smaexc Merpuka W M APYrHx).
O6esnuuennsie ganubie [lonb3oBareneii, coOMpaeMsie ¢ MOMOLIBIO CEPBUCOB HHTEPHET-CTATUCTHKH,
ciy»at Juisi coopa uHpopMarmu o gerucrsusax [lons3oBaTeneii Ha caiiTe, yIydIIeHHs Ka4eCcTBa CaiTa u
ero coacpxkanus. Oneparop obpabarbiBacT 00e3aMyeHHbIC AaHHble 0 [losb3oBarene B ciy4ae, eciu
3TO pa3peImeHo B HacTpoukax Opaysepa [lonb3oBarens (BkaoucHO coxpaHeHHe (haiioB «cookie» u
HCIIOIb30BaHUE TeXHONOoruu JavaScript).

5.3. Tawke Ha caiite npoucxoaut cbop u oOpaborka wuHbopMarmu o Ilomb3oBaTensx ¢
MCITOJIb30BAHUEM CKPHIITOB, KOTOPHEIE COOMParOT MH(MOPMALIMIO 00 MX HMHTEPECAX HCKIIOYUTEIBHO C
LEnbI0 BbIABICHUA cpead [lonp3oBareneit MOTCHUUMAIBHBIX KIHEHTOB M HH(OOPMHPOBAHHUS HX IIO
BONPOCAaM COTPYAHUYECTBA C LEIBIO 3AKIIOUCHHS J0roBOpa. JTa HH(pOpMALMs OrpaHHYUBACTCS
KOHTAKTHBIMH JaHHbBIMM (MM B HOMCp TCiachoHa, aapcc 3IICKTPOHHOM IMOYTHI), KOTODBIC
[lons3oBaTenu ocrasisror Ha caure. Ilpu 3rom OneparopoM OCYINECTBIISIOTCS BCE HEOOXOAMMEIE
MEpPBI s 00eCcnedYeHuss KOH(PUACHUMATbHOCTH M 3al0MThHl  NEPCOHAIBHBIX JAaHHBIX OT
HECAHKITHOHHPOBAHHOIO ,IOCTVIIA.

>.4. Boimenepeduciensbie JaHHbC gance 110 Texcry llomuruku oObeaAMHEHBI OOMMM MOHATHEM
[ lepconanbHBIC JAHHBIC.

5.5, OOpaborka crneuManabHbIX KATErOPUH ITEPCOHAJIBHBIX JAHHBIX, KacCAOIMUXCI PaCOBOM,
HAllMOHAJIbHON NPHHAMICKHOCTH, IOIUTHYCCKHAX B3TJISLAOB, PEIWTMO3HBIX MM  (PUIOCOPCKHUX
yOeXK ACHUH, HHTUMHOM KU3HH, OnepaTopoM HE OCYINECTBIISETCS.

5.6. O6paboTka nepcoOHaAIbHRIX JAHHBIX, PA3PELICHHBIX A/Is1 PACNPOCTPAHEHH A, H3 YUC/IA CIELHATbHBIX
KATerOpHH IEPCOHAIBHBIX JAaHHBIX, VKazaHHbIX B 4. | cr. 10 3akoHa O NMEpCOHAIBHBIX AAHHBIX,
JOINYCKAETCH, €CIM COOMIOJAOTCS 3ampeThl M YCIOBHSA, npeayemorpenHsie cr. 10,1 3akona o
MEPCOHATBHBIX TAHHBIX.

5.7. Cornacue [Ilonmp3oBarenss Ha 00pabOTKY MEPCOHAIBHBIX JAHHBIX, pPA3pPCIICHHBIX IS
pacnpocTpaHeHus, OPOPMIAETCA MPH COOMIOACHHH YCIOBHH, NMPEIYyCMOTPEHHBIX, B YaCTHOCTH, CT.
10.1 3akoHa O mnNEPCOHANBHBIX JAAHHBIX. 1peOOBaHHS K COAECPIKAHHIO TAKOrO COTrJIACHS
YCTAHABJIMBAKOTCS YIIOJTHOMOYEHHBIM OPraHOM I10 3aL0UTE NPAB CYOBECKTOB NMEPCOHATIBHEBIX JAHHBIX.

5.7.1. Cornacue Ha 00pabOTKY MNEPCOHANBHBIX AAHHBIX, PA3PEIICHHBIX A PACIPOCTPAHCHHS,
[lonp3oBaTens npeaocrasnser Oneparopy HEMOCPEACTBEHHO.
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5.7.2. Tlepeaada (pacnpoCTpaHEHHE, MPEAOCTABICHHUE, AOCTYII) NEPCOHATbHBIX AAHHBIX, PA3PCIICHHBIX
CyGBEKTOM MEPCOHATBHBIX JAHHBIX AT PACIPOCTPAHCHNS, JO/LKHA OBITh MPEKPALICHA B 1H000¢ BpeMs
no TpeOOBaHMIO CyOBEKTa MEPCOHATBHBIX JaHHbBIX. JlaHHOEC TPEOOBAHME AO/DKHO BKIIOUATE B ceOst
baMMIHIO, MMS, OTYECTBO (MPH HAIMYHK), KOHTAKTHYIO uadopmarmo (Homep TenedoHa, aapec
3NEKTPOHHOM MOYTHI WIIH MOYTOBBIM a/1pec) CyOBEKTa MEPCOHATBHBIX JAHHBIX, a TAKKE TICPEHCHD
[EPCOHA/IbHBIX AaHHbIX, 00pabOTKa KOTOPBIX MOANCKHMT MPCKPALUCHUIO. YKa3aHHbIC B JaHHOM

TpeOOBAHMM TEPCOHATbHBIC JAHHBIE MOTYT 00palaThIBATHCA TOIBKO OnepaTopoM, KOTOPOMY OHO
HAIpPaBJICHO.

5.7.3. Cornacue Ha OOpPabOTKY TECPCOHANBHBLIX JAAHHBIX, PA3PCLICHHBIX I PAaCNpOCTPAHCHHS,
pEKpaInaeT CBoe ASHCTBUE ¢ MOMEHTA nocTyneHus OnepaTopy TpeOOBaHKUs, VKA3aHHOTO B I1. 3.7.2
HacTosuei [ToMUTUKY B OTHOIIECHHHU 00PabOTKH NEPCOHAIBHBIX JaAHHBIX.

6. Ipuuipme 00padOTKH NEPCOHAIBHBIX JAHHBIX

6.1. O6paboTKa NEPCOHANBHBEIX JAHHBIX OrPAaHUYMBACTCS JAOCTHXKECHHUEM KOHKPETHBIX, 3apaHCC
ONPE/ICTICHHBIX M 3aKOHHEIX 1ened. He pomyckaercst 0OpaboTka MEPCOHANBHBIX — JAHHBIX,
HECOBMECTUMAA C LE1ssMH cOOpa NepCcoHa/1bHbIX AdaHHbIX.

6.2. He nonyckaercs oObeauHEHHE 0a3 AaHHBLIX, COACPKAIIMX NEPCOHAILHBIC AaHHBIC, obpaboTka
KOTOPBIX OCYINECTBISETCS B LEIIX, HECOBMECTHMBIX MEKY COOOH.

6.3. Coaepxanue U obbeM 0OpabaTsiBacMbIX MEPCOHANBHBIX AAHHBIX COOTBETCTBYIOT 3aiBJICHHLIM
nensiMm obpaborku. He pomyckaercsi M30OBITOYHOCTE 0OpaOaThHIBACMBIX INCPCOHATBHBIX AAHHBIX IO
OTHOLICHHIO K 3aABJICHHBIM LICIIIM HX 00pabOTKH.

6.4. ITpu 06pabOTKE MEPCOHATLHBIX JAHHBIX 00CCTICUHUBACTCA TOYHOCTH NMEPCOHATBHBIX AAHHBIX, MX
TOCTATOYHOCTh, 2 B HEOOXOJMMEBIX CIy4asx M AKTYaJbHOCTh M0 OTHOIICHHIO K IECTIM oOpaboTku
nepcoHasbHbIX AanHbX. OnepaTop NPHHUMAET HEOOXOAUMBIC MEPBI u/uiy 00ECIICYNBACT UX TIPUHATHE
MO yJAJICHAIO MM YTOYHCHUIO HETIOIHBIX HJIH HCTOYHBIX AaHHbIX.

6.5. XpaHeHHE MEPCOHANBHBIX JAHHBIX OCYIICCTBIISICTCA B bopme, TMO3BOIAIOICH OMNPEACITUTH
CyOBEKTA MEPCOHATBHEIX JAHHBIX, HE JOJBIIE, YEM 3TOTO TpebyIOT 1enu 00paboTKH NMEPCOHATBHBIX
NAHHBIX, €CITH CPOK XpaHECHHs [MEPCOHAIbHBIX JAHHBIX HC YCTAHOBJCH (henepanpHbIM 3aKOHOM,
IOrOBOPOM, CTOPOHOM KOTOPOTO, BEITOAONPUOOPETATENCM HITH MOPYIHTEICM IO KOTOPOMY SABJISICTCS
cyOBEKT TepCOHAIbHBIX AaHHbIX. (OOpabaTeiBacMbIC TNEPCOHATBHBIC AAHHBIC YHUYTOXKAKOTCS JTHOO
OBETHUMBAIOTCS MO JOCTHIKEHHMH ULENel oOpadOTKH MM B Cioydae YTPaTel HEOOXOAUMOCTH B
TOCTHYKEHUH ITUX LIETIEH, €CTH HHOE HE MPEAYCMOTPEHO (PEAEPATbHBIM 3aKOHOM.

7. Lenu 06paboTKK NEPCOHAIbHBIX JaHHBIX

7.1. O6paboTKa MEPCOHATBHBIX JAHHBIX OCYLICCTBIACTCA € LCABIO MPCAOCTABJICHIA A0CTYMA
[Momxp3oBaTemio Kk cepBucam, HMHGOPMAIMHM W/HIH MaTepHanaM, COACPNKAMMMCH Ha BEO-CamTe
https://sinergium-callcentr.ru/, a TaKke MOCACAYIOMEro BCTYIUICHHA B [OrOBOPHBIE OTHOIICHUSA C
OmneparopoMm;

7.2. Taxoxe Oneparop UMEEST MPABO HANPABIIATD [To1p30BATENIO YBCAOMIICHMS O HOBBIX MPOAYKTAX H
yCITyTax, CrCLHATBHBIX IPEATOKEHHUAX H PaSTHTHBIX coOprTHax. [loap3oBaTels BCErAd MOXKET
OTKa3aTbCAd OT MOJYHCHHS MHPOPMALHOHHBIX coobmenuit, Hanpasue Oneparopy NUCeEMO Ha aApec
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3EKTPOHHOHN IOYTHI yav(@sinergium.ru ¢ MOMETKOH «OTKa3 OT YBEAOMJICHHM O HOBBIX NMPOAYKTAX H
yCIyrax | CrCHMaIbHbIX MPCATIOMCHUAX.

7.3. O6paboTKa MEPCOHATBHBIX AAHHBIX OCYIIECTBISECTCS C LICBIO urgpopmuposanus [loab3oBaTess
[OCPEACTBOM TeTe(OHHBIX 3BOHKOB AL OBCYIEHHS BO3MOXKHOrO COTPYAHHICCTBA. I1pH 5TOM CBA3b
c [IOMB30BATEISIMH HE SBJISETCS PEKIAMOH U HEC UMECT HCIH MPOJABMYKEHNS TOBAPOB MM YCIYyT 6e3
cornacus noab3osaresst. [losp3osateib BCCria MOKCT OTKa3aThCsl OT NOJY4EHUS 3BOHKOB, HAlPaBUB

OnepaTopy TNHCbMO Ha aapec YICKTPOHHOM TIOYTHI yav(@sinergium.ru ¢ nomerkor «OTka3 oOT
NOTY4ECHHS 3BOHKOB)).

74  OBeauueHHble AaHHBIE I[loTb30BATENCH, COGpaHHBIC C TIOMOIIBIO CEPBMCOB HHTCPHCT-

CTATHCTHKM, CIVKaT At coopa WHpopManuH O neiictusx [onp3oBareneil HA CaWTe, YITyHIICHH
Ka4yeCcTBa CalTa U €ro COACPKAHMA.

8. [TpaBoBBIE OCHOBAHMs 0OPAOOTKH MEPCOHATBHEIX JIAHHBIX
8.1. OmepaTtop B CBOEH AEATEIBHOCTH PyKOBOACTBYCTCA.
. denepanbhbiii 3akoH «OO6 prdopmaly, HHPOPMAIMOHHBIX TEXHONOTHX U O 3aIuTe
undopmauum» or 27.07.2006 N 149-®3,
- deaepanpubii 3ak0H 'O MECPCOHATBHBIX naaaux" or 27.07.2006 N 152-®3;
. cormacusi Ilomp3oBateneii Ha 00paboTky HX NEPCOHATBLHBIX NaHHBIX, Ha 0OpaboTKy
[IEPCOHAIBHBIX JAHHBIX, PA3PEIICHHbIX AT paCIPOCTPAHCHHUSI.

8.2. OnepaTop 0OpabaTeiBACT MEPCOHAIBHBIC nauabie [Tonp30BaTeNs TOJBKO B CIy4ac HX 3AMOTHEHHU S
w/mmm ornpasku [oab30BaTENEM CaMOCTOATCIBHO HCPCS crienMabHbIe (hOpMBI, PACIOIOXKCHHBIC Ha

CaMTC https://sincrgium-callccntr.ru/ wum HanpasiacHHbIC OncpaTtopy MOCpCACTBOM 3JICKTPOHHOM
HOuTHEL. 3amonmHss COOTBETCTBYIOIIHME (POPMEL W/WIH OTIpaB/sisi CBOH IEPCOHANBHBIC AAHHBIC
Omnepatopy, [Tonb30BaTe/Ib BHIPAXKACT CBOC cornacue ¢ naaHoi [ToIUTHKOM.

8 3. Oneparop obpabaTeiBacT 00C3IMICHHBIC JAHHBIC O TMonp30BaTENC B Clydac, €ClIM 3T0 pa3pCuiCHO
B HacTpoiikax Opaysepa Ilonp3oBaTein (BKTIOYEHO COXPaHCHUC (DaniIoB «cookie» ¥ MCIOIB30BAHHC
rexuosoruy JavaScript).

8.4. CyObexT nepcoHaIbHbIX AAHHBIX CAMOCTOSITETBHO TIPHHUMAET PEMICHHE O NMPEAOCTAB/ICHIH ero
NEePCOHABHBIX JAHHBIX U A3€T COrIache cBOGOIHO. CBOEH BOIECH U B CBOEM HHTCPECC.

0. VcaoBus 00pabOTKH MEPCOHATbHBIX AAHHBIX

9.1. O6paboTKa NEPCOHATBHBIX JAHHBIX OCYIIECTBIAETCS C COrIacHs CyOBEKTA MEPCOHATBHBIX JAHHBIX
Ha 00pabOTKy €ro NePCOHATBHLIX JAHHBIX.

9.2. 06paboTKa NEPCOHATBHBIX JAHHBIX HeoOxXOoaMMa 1718 UCNOIHCHU I0roBOpa, CTOPOHOM KOTOPOTO
GBISICTCA CyOBEKT TEPCOHAIBHBIX JAHHBIX, a TAKKC UL 1 KITFOYCHMS A0roBopa Mo HHHMIHATHBC
cyOBEKTa TIEPCOHATbHBIX AAHHBIX.

9.3 O6padoTKa NepCOHATBHBIX JAHHBIX B LICTAX peIaMHoro HHGOPMHPOBAHHA B T.1. A nepeaadH,
OOMEHA IaHHBIMH B PAMKAX TIAPTHEPCKOH MPOrpaMMbl MHTErPALIMK [POTYKTOB, MPOABIDKCHHS yCIYT
Omnepartopa.

9.4, Q6paborka nEPCOHANbHBIX AAHHbIX HeoBXOAMMa Ul OCYLUECTB/ICHMS MNpaB d 3aKOHHBIX
MHTEPECOB OMepaTopa MM TPEThUX JTHII 60 LIS JOCTHIKEHMS OOMECTBCHHO 3HATHMBIX HeneH npu
yCJIOBHH, 9TO TPH 3TOM HE HAPYIIAIOTCA Mpasd 1 cB06ObI CYOBEKTA NMEPCOHATBHBIX JAHHBIX.

10. IMopsiaok cOopa, XpaHSHHUs, EPeAaty U Apyrix BHIOB 00pabOTKHM MEPCOHANBHBIX AAHHBIX



CMHepr “YM HII I'noros B.M.

Kommepueckoe 0003Ha4cHUE " ATeHTCTBO CHHEPrHyM"
OI'PHMIT 308480228700020

Be30nacHOCTb MEPCOHANBHBIX JAHHBIX, KOTOpbIC oOpabateBarorcs OmepaTopoM, 0OCCTICUHBACTCH

NyTEM peadM3alMy IMPABOBBIX, OPTaHM3ALMOHHBIX M TCXHHYCCKHX MCD. HCOOXOMUMBIX IS

BBIIIOJHEHHS B TOJHOM 0ObeMe TpeOOBaHMM ACHCTBYIOIErO 3aKOHOAATEIbCTBA B O0NACTH 3AIIUTEI
[EPCOHAIBHBIX JAHHBIX.

10.1. Oneparop 00ecneyMBaCT COXPAHHOCTb NEPCOHAIbHbBIX AAHHBIX U NPUHUMACT BCC BO3MOXCHbBIC
MEPBI, HCKITIOYMAIOLINAE AOCTVII K NMEPCOHAIbBHBIM JAHHBIM HEYTTOJHOMOYCHHBIX JIHIL.

10.2. Tlepcomaneusie aaunbie [lomp3oBarens MNEPEAOTCS TPETBEMY JHIY TOJIBKO B ClydasdX,
NpeIyCMOTPEHHBIX JACHCTBYIOIIHM 3aKoHOAaTe bCcTBOM P® mmubo B ciydae, e€ciu CYyOBEKTOM
NEPCOHANBHBIX JaHHBIX JaHO coriacue Omeparopy Ha mepeaady JAHHBIX TPETbEMY JHIY
MCITOJTHEHMA 00s3aTENBCTB MO IPaKAaHCKO-IIPaBOBOMY J0I'0OBODY.

10.3. B ciayuac BBISIBJICHHS HETOUHOCTEH B MEPCOHANbHBIX JaHHBIX, llonb3oBarens MOKET

AKTYaJTM3UPOBAThL UX CAMOCTOATENBHO, myTeM HanpasiaeHus Oneparopy yBEAOMICHHC Ha aipec

YIeKTPOHHOM Touthl OmnepaTtopa yav@sinergium.ru ¢ MOMETKOH «AKTyanu3anus NEPCOHATbHBIX
AAHHbBLIX),

10.4. Cpok 06pabOTKH TEPCOHANBHBIX AAHHBIX ONMPEAETACTCA AOCTHKCHHEM LEICH, A1 KOTOPBIX
ObUIH COOpaHBI MEPCOHAIBHBIC JAHHBIC, €C/IM HHOM CPOK HE MNPEAYCMOTPCH AOrOBOPOM HIIH
JICHCTBYIOIUM 3aKOHOAATEIBCTBOM.

[Monb30BaTEs MOXET B AF000M MOMEHT OTO3BaTh CBOE coriacue Ha oOpabOTKy NepCOHAIbHBIX
naHHBIX, HanpasuB OrepaTopy YBEAOMICHHE MOCPEACTBOM JJICKTPOHHOM MOYTHI HA 3CKTPOHHBIH

aapec Omcpatopa yav(@sincrgium.ru ¢ noMeTkod «OT3biB COrnacus Ha 00pabOTKy NCPCOHAIbHBIX
JAHHBIX»,

10.5. Best urdopMamus, KoTopasi COOMpaeTcsi CTOPOHHUMH CEPBHCAMHU, B TOM HHCIIC IIATEKHBIMK
CHCTEMAaMH, CPEACTBAMM CBA3M M JAPYIMMH I[IOCTABIIMKAMHU YCIyT, XPaHHTCA H obpabaTeiBacTCs
ykazanabiva jmnamu (Oneparopamu) B COOTBETCTBHH € KX [Tonp30BaTEIBCKUM COITIAIICHUCM H
[Monurukoii kor(uAeHIMATEHOCTH, CyObeKT MEpPCOHATbHBIX AAHHBIX H/HIHA [Tonw3oBaTens 00sA3aH
CAMOCTOSTEIBHO CBOEBPEMEHHO O3HAKOMHUTHCS € YKA3aHHBIMH JOKYMCHTAMH. Onepatop HE HECET
OTBETCTBEHHOCTh 32 JACHCTBHS TPETbHMX JHMI, B TOM YHKCIC YKa3aHHbIX B HACTOAIICM ITyHKTC
NOCTABIIUKOB YCIVT.

10.6. VcraHOBJIEHHBIE CYOBEKTOM MEPCOHAJBHBIX JAHHBIX 3alpeThl Ha TCPCAAtY (kpome
NpEeJOCTABICHUS JAOCTVIIA), a TAKKE HA 06paboTKy MM ycnoBus OOpabOTKH (KPOME MOMyHCHHS
NOCTYIIA) TEPCOHATBHBIX JAHHBIX, PA3pPEmICHHBIX 71 PACIpPOCTPAHCHHA, HE ACUCTBYIOT B CIy4asX
0OpaboTKK TMEPCOHATBHBIX JAHHBIX B TOCY/AapPCTBEHHBIX, OBINECTBEHHBIX M HMHBIX ITyOIWYHBIX
MHTEpECaxX, ONMPEACICHHBIX 3aKOHOAATC.IbCTBOM POD.

10.7. Omepatop mnpu 00pabOTKE MEPCOHAILHBIX JAHHLIX obecneurBaeT KOH(DHUACHIHAILHOCTD
EPCOHATBHBIX JAHHBIX.

10.8. OnepaTop OCYLIECTB/IAET XPAHCHME NEPCOHA.1bHBLX AdHHBIX B dopme, N03BOMSIOLEH ONPEAC/IUTD
cyOBEKTA MEPCOHAIBHBIX AAHHBIX, HE JOJBIIC, YEM 3TOrO TpedyroT uenu 00padboTKH MEPCOHATBHBIX
JAQHHBIX, €CIM CPOK XPaHCHHS MEPCOHATBHBIX AAHHBIX HEC YyCTAHOBJICH heaepanbHBIM 3aKOHOM,
OTOBOPOM, CTOPOHOM KOTOPOTO, BEIOAOMPHOOPETATENIEM HIlH MOPYIHTCICM O KOTOPOMY SIBJIAETCS

CyOBEKT NMepPCOHATbHBIX JAHHBIX.
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10.9. Ycnosuem mnpexpaincHus 0oOpaOOTKH MEPCOHAIBHBIX JAHHBIX MOXCT SBIATHCH JOCTHIKCHHE
neneH oOpabOTKH IEPCOHANBHBIX JAHHBIX, HCTCUCHHE CpPOKa ACHCTBHS corjacus CyObekTa
[IEPCOHAIBHBIX JAHHBIX UM OT3bIB COTJIACHUS CYOBEKTOM NMEPCOHATBHBIX JAHHBIX, & TAKXKE BHISIBIICHHUE
HEMPABOMEPHOU 00pabOTKH MEPCOHATBHBIX JAHHBIX.

1 1. Ilepeuens aeucTeun, nponssoaumerx OnepaTopoM ¢ NOTYHCHHBIMHE MEPCOHATIBHBIMM JAHHBIMH
11.1. Oneparop ocymecTBiasier cOOp, 3aMmuCh, CHCTEMATH3ALMIO, HAKOIUICHHE, XPAHCHHE, YTOYHCHHE
(0OHOBICHME, HM3MCHEHHE), HM3BJICYCHME, HCNOIb30BAHME, Iepeady  (pacmpocTpaHECHHE,
NPEAOCTABICHHUE, AOCTYM), 00e3TMYUBAHUE, OIOKUPOBAHUE, VIAJICHUE U VHUUTOXXECHHUE MEPCOHATBHBIX
JAHHBIX.

11.2. Oncparop OCVIICCTBISCT aBTOMATH3WPOBAHHVIO O00pPabOTKY MCPCOHAIBHBIX JAHHBIX C
NOJYUYCHHEM  HW/MIM  nepejaded  noaydyeHHoH — uHopmaimmu 10 HHGOPMALMOHHO-
TCICKOMMYHUKALIMOHHBIM CETAM MU O€3 TAKOBOM.,

12. KoH(puacHuMaabHOCTb NEPCOHAbHbIX AAHHbIX

OnepaTop ¥ HMHBIC JTHLQ, MOIYYMBIIHE JOCTYN K NMEPCOHAILHBIM JaHHBIM, 0OSI3aHBI HE PACKPHIBATH
TPETHUM JIHL@AM H HE PaCHpOCTPAHATh NEPCOHAIBHBIC AaHHBIEC Oe3 coryiacus CyObeKTa MePCOHATbHBIX
JAHHBIX, €C.TH HHOE HE MPEAYCMOTPEHO (eaepabHBIM 3aKOHOM.

13. 3aKII0OYATENBHBIE TTOI0KEHHS

13.1. Ilonb3oBateiap MOXKET IOJIYYUTH JIOOBIE PA3bBsICHCHHUS [0 MHTCPECYIOLOHUM BOMPOCaM,
KacaromuMcsi 00pabOTKH Cro ICPCOHAJNBHBIX AAHHBIX, oOparuBImHCh K Oncparopy ¢ NMOMOIIBIO
MEKTPOHHOM MOYTH yav(@sinergium.ru.

13.2. B 1aHHOM JOKYMEHTE OYAYT OTpaXKEeHb! THOOBIC U3MEHEHUS MO TUTUKHU 00pabOTKH NEPCOHATBHBIX
nanHeix Oneparopom. IlonmuTrka AeUCTBYET OECCPOYHO 10 3aMEHBI €€ HOBOU BEPCHUEH.

13.3. AxryanbHas Bepcus IlonuTuku B cBOOOIHOM A0CTYNE pacnonoxkena B cetu Murepuer no
anpecy https://sinergium-callcentr.ru/politic/.



