Iopsaok padorel ¢ odpamennsavu rpaxaan 8 000 « TOPTIAEHT»
1. O0mue noioKeHUn

1.1. Hacrosmuuii IMopsinok paspaGoran B coorBercTBuu ¢ KomncruTyumed Poccuiickoii
Genepanun, Pepepanbubivu sakonamu ot 21.11.2011 Ne 323-®3 «O6 ocHOBaX OXpaHb! 3MO0POBbA
rpaxnan B Poccuiickoit ®enepauum», or 02.05.2006 No 59-®d3 «O mopsiike paccMOTPEHHS
obpamenuii rpaxaan Poccuiickoit Denepatmm», ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
notpebuteneit», a Taxxke nocraHoBneHueM Ilpasurensctsa P® or 04.10.2012 Ne 1006 «Q6
YTBEPAIEHUH TIpaABUIL NpeaocTaB/IeHsT MEOHILIMHCKUMHA OpraHu3atusaMK IJIATHLIX MeOHLUHCKHX
yCIyr» ¥ HMHLIMM HOPMAaTHBHO-NPaBOBbIMM axktamu Poccuiickoll Pemepauuu, perymupyomuMe
OTHOUIEHHA B Chepe OXpaHbl 3A0POBbs IPAXKLAH ¥ OKA3AHHA MEIUIIHHCKUX yCIIyT.

1.2. Hactosmuit mopsiziok onpeaesier perinaMeHT paboTsl ¢ obpamenusyu rpaxiad 8 000
«JIOOTEHT» (nanee — Kimunuka), npasriia perucTpanyu, yuera, Nopsika 4 CPOKOB PACCMOTPEHHS
o0paluenuii rpaxnaH, MOATOTOBKM OTBETOB HA MMCbMEHHBbIE OOpalieHus (B T. 4 TMOCTYIHBIIME B
SJIEKTPOHHOM (opMe), XpaHeHHe IIMCbMEHHBIX OOpAalleHWHt W MaTepuajoB, CBS3aHHBIX C HX
PACCMOTPEHHEM, JIHYHbIH TIPHEM, KOHTPOIb 38 CODMHONEHMEM IIOPsAAKA PACCMOTPEHHUs 0BparenHul.

1.3. YcranosnenHeli HACTOAIIMM JOKYMEHTOM NOPSIAOK PACIPOCTPAHSAETCS Ha KamoObl U
ofpameHuss rpaxmaH TO BONPOCAM Ka4yecTBA MEIULMHCKON TOMOIIM M HHBIM BOIPOCAM
AEATeIIbHOCTH OpraHHu3aLuy,

1.4. B cygae yyactus B pabote ¢ o6pameniem rpaskiaHuHa BpaueOHOH KOMUCCHI HAIJIEHKUT
TaKKe€ PyKOBOJCTBOBATHCA NEHCTBYIOWUM B opraHuzauuu ITonoxkeHueM o BpauebHON KOMUCCHH.

1.5. OcHoBHBIE TOHSTHSA, HCIONB3yeMble B [lopsiake:

1.5.1. Obpamenvie rpaxnanuHa (nanee — oOpalueHue) — HANPaBJIEHHOE B TMCEMEHHOM (opme
UM B (JOpMe 31IEKTPOHHOIO JOKYMEHTA TIPENNIOKEHKe, 3asBICHHE WK kanoba, a TAKKe YCTHOe
obpamenue rpakIaHiHa B KIMHUKY.

1.52. Tlpennoxenne - oOpaiienue, comepikallee PpEKOMEHZALMM TPAKIAHHHA MO
OpraHH3aliyi ¥ COBEPIICHCTBOBAHMIO KAYECTBA OKA3aHMUA MEIMIIMHCKOW MOMOILM, Pa3BUTHIO H
YIYYIIEHUIO AeATENbHOCTH KITHHUKH,

1.5.3. 3asenenue — obpamenue, comeprkaiiee NpockOy rpaskAaHUHA O CONEHCTBHH B
peanusalmru ero npaB U 3aKOHHBLIX MHTEPECOB B HACTH MOMYYeHUs METUIIMHCKON MOMOIIH,

1.5.4, Xanoba — oOpaiienue, conepxaliee KpUTHKY paboThi KadnMKH W npocsdy o
BOCCTAHOBJIEHHU WIIH 33LUWTE €0 HAPYLIEHHbLIX TIPaB, CBOOOM M 3aKOHHBIX HHTEPECOB (@ PABHO NpaB
cBOOOM ¥ 3AKOHHDBIX MHTEPECOB APYIHX JIML, B OTHOLIEHWM KOTOPBIX TPAXKIAHWH BBICTYIAET
3aKOHHBIM TIPEJCTABUTENEM).



1.5.5. Ilucemennoe obpalenue — obpalueHue TpaXAaHHHA, H3MOKEHHOE B MHCHMEHHOM
Gopme u mocTynuBuee B KIMHMKY Ha OymaskHoM HOcHTene MO0 MOCPEACTBOM 3MEKTPOHHBIX
CPENCTB CBs3H.

1.5.6. Ycrnoe obpamenue — obpalleHHe rpaiIaHuHA, H3IOKEHHOE B YCTHOM (opme
YIIOJIHOMOYEHHOMY Ha NpuHsTHE oOpameruit mamy u adukcuposannoe B XKypHase peructpaiuii
obpamesnii MALMEHTOB (B TOM 4YUCIE BO BPEMsS JIMYHOTO NPHEMA IPaXKAaH TIABHBIM BPauoM
KJIUHUKHR).

1.5.7. JlauHpi mpuem TrpakaaH — TPUEM TpaxAaH T[JNaBHBIM BPauoOM KIUHHKH WITH
YIOTHOMOYEHHBIM UM JIHLIOM, COTTACHO YTBEPAIEHHOMY IpahuKy.

1.5.8. KomnexrupHoe obpaienue — obpauenye aByx unu Gonee rpaxcaas no obmemy s
HHUX BOTIPOCY.

2. IlpaBa rpaaaHuHA NPH PACCMOTPEHHH 00PALLEHHsI

2.1. JIroBoif rpaskTaHMH UMEET NIPABO [01aTh OOPAICHHE B YCTHOW HIIM MMCEMEHHOM hopme
IpY YCIOBMH COONIONEHUs psla YCTAHOBIEHHBIX B COOTBETCTBHM C 3aKOHOMATENBCTBOM P®
TpeGoBaHHIT.

2.2. TpeboBaHwMs K MHCBMEHHOMY O0PALIEHHIO:

2.2.1, ITucemennoe obpalueHue JO/KHO COAEPHKATh CBEIEHMS O JIMLE, €ro MOAaBLIeM —
(amunnio, uMs, 0TYECTBO (NPM HATWYMHM), TIOYTOBBINA ANPEC, IO KOTOPOMY HAIUIEKUT OTTIPABHTH
OTBET, KOHTaKTHbII TenedoH (M0 KeIaHui).

2.2.2. B obpatueHus J01KHA OblTb U3I0KEHA CYTh MPEJUIOKEHNS, 3asIBAECHUS WK KAJIOObL.

2.23. Ob6pamenne AOMWKHO OBITh [OANWCAHO TPAKAAHWHOM JIMYHO MJIM JIHLIOM,
NPEACTABIIIOIIMM €r0 HHTEPECH! HA 3aKOHHBIX OCHOBAHMAX (TNPH YCIOBMH NMOATBEPIKIEHHS €ro
MONTHOMOYHI HA MOAMUCAHHE 0OPAIeHns B COOTBETCTBUY C 3aKOHOM — JIOBEPEHHOCTbH, 3aKOHHEIH
IPENCTaBUTEe]Ib HECOBEPLIEHHONETHETO U T.11.).

2.2.4. B cnydae eciu o0palleHue NOAAETCs NOCPEACTBOM JIEKTPOHHBIX CPENCTB ¢BaA3u (daxc,
9NIEKTPOHHAS MOYTA W T.M.), OHO JOMKHO Y/IOBNETBOPATH TPEOOBAHMSIM, M3JIOKEHHBIM B IyHKTAX
2.2.1-2.2.3 nacrosiero Iopsinka.

2.3. TpeGoBarus k ycTHOMY 00paLLEHHIO!

2.3.1. YcrHoe obpalenue NMPHHUMAETCd K PACCMOTPEHHIO BO BPEMS JTMYHONO IPHEMA
TPak/IaH rMaBHBIM BPA4OM KJIMHMKM WM YTIOJIHOMOYEHHBIM MM JIMLIOM.

232 Bo Bpems JHYHOTO IIpHEMAa TIPaKOAHUH O0sA3aH NPEOBABUTb AOKYMCHT,
YAOCTOBEPSIOLIMI €ro NTHIHOCTb, COOOMINTE JAHHEIE O MECTE JKUTENbCTBA, & TAK)KE M3NIOKHUTh CYTh
BOTIPOCA, C KOTOPLIM OH 0Dpalaercs, /s BHECEHUs aHHOH uH(opmMauun B XKypHan peructpaiuun
obpaiieHuil NauKueHTOB,

2.3.3. B cuyyae ecsiu BO BpPeMsl JIMUHOIO NpUMEMa OT IPAKHAHMHA TIOCTYMAET MTHCEMEHHOE
oOpamenne W/HIu MaTepHaibl, OHM nmopnexar perucrpauuu B Xyphane perucrpauun obpaiieHumii
MALHECHTOB M PAacCMaTPUBAIOTCS B IOPsAKE, YCTAHOBIEHHOM HacTosmuM Ilopsmkom s
MHUCbMEHHBIX obpateHuii.

2.4, Ilpu paccMOTpEeHUH €ro 00palleHUs TPaKAaHIH HMEET CIICAYIOLIUE IPaBa;



2.4.1. TIpenocTaBisaTh MOMONHMUTENbHBIE MOKYMEHTHI W MaTepuansl jgubo obpamarses ¢
npocs00oii 00 ux uctpeboBaHUH.

2.4.2. 3HaKkOMMTBCS C [OKyMEHTaMM M MaTepHaliaMi, KacarOllUMMCs PACCMOTPEHMs
obpalienms, eciid 9TO HE 3aTparkBaeT npasa, CBOOO/bI U 3aKOHHbIE HHTEPECHI APYTHX JINL H, €CIIH B
yKa3aHHBIX JOKYMEHTaX M MaTepHanax He COOEpsKaTcsl CBEOEHHs, COCTABIIIOLIME OXPaHAEMYIO
tenepanpHbIM 3aKOHOM TaifHy, [PABO AOCTYIIA K KOTOPOI! ¥ JaHHOIO rpaskIaHUHA OTCYTCTBYET.

2.4.3. ITomy4uTh NHCHMEHHEIH OTBET 110 CYIIECTBY IIOCTABICHHBIX B 0OpaIleHHH BOIIPOCOB.

2.4.4. TlosropHo obpatuThcs ¢ OOpallieHHeM, eClIM MPUYHHBI, TO KOTOPBIM OTBET TIO
CYLIECTBY IOCTABJIEHHBIX B OOpAlUEHHMH BONPOCOB HE MOr ObITh [aH, B Hocneayrouem Obuid
YCTPaHEHE,

2.4.5. Obparurbea ¢ xano00i Ha NpPHHATOE MO OOpAILEHMIO pelleHHe WM Ha [AeHCTBHE
(Ge3neficTBHE) B CBSI3M C PAacCMOTpeHHeM oOpalueHus B agMMHUCTPATHBHOM H (MiM) cymebHom
HOpsiiIKE B COOTBETCTBMU € 3akoHonaTenscTBoM Poceniickoi @enepanun,

2.5. Knuauka rapaHTHpPYeT, YTO MPHU pacCMOTpeHUHM obpameHuss He OyZner IOMyIIeHo
pasrialieHst CBEIACHMH, CONIEpKalmXxcs B oOpalleHWH, CBEIEHHH, COCTABIAIOINNX BpadeOHYIO
TailiHy, a TAKOKE CBEJIEHMH, KacalolMXcs YACTHON KU3HU rpakaaHnHa, 0€3 ero cormacus,

2.6. He nomyckaercs B3WMaHHe TJIaThl C OOpaTHBHIMXCH TPAKIAH 32 JIEATENILHOCTD,
CBSI3aHHYIO C PACCMOTpeHUueM 00palleHuil.

3. PerucTpauns obpamenui

3.1. Bece nocrynawouwue B KiuHuky nuceMeHHsle obpalleHus IpaxkJiaH W JOKYMEHTEI,
CBSI3aHHBIE C MX PACCMOTPEHMEM, NPHHUMAKOTCS H perucTpupyrpTtea B JKypHane perucrpauuu
obparmeHuil TAIMEHTOB JIHI[OM, YIOJHOMOUCHHBIM HAa TO TIPHKAa30M TJIaBHOTO Bpada, B JIEHb
ITOCTY ILIEHHUSL.

3.2. B XKypHane peructpauuu oOparmeHu MalueHTOB YKA3bIBAIOTCA:
3.2.1. @ U O. rpaxnaH{Ha, MOAABIIEro odpalenue.

3.2.2. Appec rpaxxaaHuHa, nojasuiero odpaiieHue, U Apyrue KOHTAKTHBIE JaHHbIE (NPH UX
HAJTMYMHH),

3.2.3. Hara noctymieHus obparieHus.

3.2.4. Kpatkoe coaepxkanue o0paiieHus (10KyMEHTOB).

3.2.5. Pe3ynbrar pacCMOTPEHUSL.

3.2.6. data ornpaBku (epenayu) rpaskiaHUHy OTBETa Ha OOparueHue.
3.2.7. Cnocol nepepnayu OTBETA.

3.2.8. Jluuo, moprorosupmice oOTBeT Ha oO0pamcHue (O MO, U HOWKHOCTH JIHIIA,
OTBETCTBEHHOIO 332 PaCCMOTpPEHHE).

3.3. B cnyuae o6HapyKeHHS OTCYTCTBHS YKA3AHHOTO B TEKCTE OOparmeHust IpHIoKeHus 00
3TOM JeNaeTcsi COOTBETCTBYoIast oTMeTKa B JKypHae perucTpanum.



3.4. B cityyae npuiIoKeHHs K 0OPAILEHHUIO OPUIHHANA JOKYMEHTA BMECTO KOMUH UM KOITHH
BMECTO OPHTHHANA, TPU PACXOIKNSHHH 3TOrO (PAKTA C JAHHBIMH, YKA3aHHBIMY B TEKCTe 0OpaeHus,
00 3TOM AeJIaeTCs COOTBETCTRYIOWMAs OTMETKA B JKypHasie perncTpaLum,

3.5. Ecmn ofpalienne rpaiianuba HEPENAHO B KIMHUKY B TMODPAAKE HCIIONHEHHUS
rOCYAapCTBEHHOH (YHKUMH WIH TEPecIaHO B HHOM TOPSAAKe, TO B JKypHan perucTpanuu
JIOTIOMHHTENLHO BHOCATCsL HCXOISIIHT (PErHCTPaLMOHHEL) HOMep | 1aTa, OTMETKa 0 hopMe H CpoKe
HCIIOTHEHHS.

3.6. Ipu moBTOPHOM 00palleHuK IOKYMEHTY TIPHCBAMBAETCS OYEPEHOM PErHCTPAMOHHEII
Homep. [loBTopHbIM cunTaeTcs obpalenye, NoCTyIBLIEE OT ONHOTO U TOTO e JIMLA 110 OLHOMY M
TOMY 7K€ BOMPOCY, €CJIM CO BPEMEHH MOJA4H TIEPBOTO UCTEK CPOK PACCMOTPEHHMS HITH 3aSBUTENb HE
YAOBIETBOPCH aHHEIM My OTBETOM. lIoBTOpHBIC O0palueHus cTaBsTCsa Ha KoHTpoub. [lpu paGoTe ¢
HUMHU TONIOMPAIOTCS MMEIOLIMECS JOKYMEHTBI 110 TIPEABIY LIIUM OOpPALLEHHSM JAHHOTO 3aBHTEIIS.

3.7. He cunTa:0TCsk NOBTOPHBIMU OOPAINEHHsT OJHOTO M TOTO e IPAKIAHHHA 10 pa3HbIM
Borpocam. Eciu 3asiButens npucnan Heckombko 00paLLeHUil MO PasHBIM BONIPOCAM, KAXKLO0E M3 HUX
PEruCTPUPYETCA U PACCMATPHUBACTCS CAMOCTOSTENBHO.

4. PaccmoTpenue oGpamenuii

4.1. Kaxpoe nucemenHoe ofpaiienve IMepeiacTcs INABHOMY Bpauy KIMHMKH IS
MPEABAPUTENBHOrO PACCMOTPEHUS M NPUHATHS PELLEHMSA O €ro JATbHENIIIEM PACCMOTPEHHH.

4.2. Tlo xaxcuomy oOpaiieHwio TnaBsHblii Bpad He MO3[HEE 4eM B IBYXJIHEBHBIL CPOK
IPUHUMAET OTHO M3 CICYIOLMX PEILEHHI:

42.1. Ilpunate ofpamenHe K pacCMOTPEHMIO M IepemaTb ero B paboTy JuLy,
OTBETCTBEHHOMY 32 padoty ¢ o0palleHUsIMH MALMEHTOB, IGO0 HHOMY YIIOIHOMOYEHHOMY TIABHEIM
BPayOM JIMLLY.

4.2.2. Ocraputs obpamenue 6e3 pacemorpenus (B C/Iy4ae aHOHUMHOTO obpatuenus),

4.3. He pmomyckaercs HampaBjeHue OOpalleHUs ANS AanbHEMIIero PacCMOTPEHHsT TOMY
HOJDKHOCTHOMY JTHIIY, Ha ACHCTBUE KOTOPOIO TPaKAaHHH TPUHOCHT Kanoby .
4.4. Ilpu paccMOTpeHUH 0OpaIeHuUS! YIIOTHOMOYEHHOE JIHLO 0053310

4.4.1. BuumarensHo pa3obpaThes B CyTH BONPOCE, B CIyHae HeOGXOMHMOCTH OPraHU30BATS
IIPOBEPKH HA MECTAX, NPUHATL HHBIE MEPLI 11 OOBEKTHBHOTO Pa3peLeHus BONpoca.

4.4.2. Ilpunsts 060CHOBAHHOE PELISHHE 110 OGpaINeHHIO.

4.43. Coobmurh 3aABMTENO B TNHUCHMEHHOH (GOPME O pElIeHHH, NPUHATOM IO Ero
obpammesnto, ¢ HeoGXOIUMBEIM 060CHOBAHHEM.

4.4.4. B ciyyae HeOOXOMMOCTH PA3bACHHTD [OPSAOK 06:KATOBAHHS PEIICHISL.

4.4.5. OGecne4uTb KOHTPOMb 32 CBOGBPEMEHHBIM U NIPABUIBHBIM HCTIONHEHHEM IPUHATOrO
O pe3ynbTaTtam oOpalieHus PeIeHs,

4.5. OtBer Ha ofparenue, 1oiydeHHoe Ha GymakHOM HOcuTEe, OQOPMISIETCs Ha Granke
KITMHUKH, MOAMUCHIBAETCA YIIOTHOMOYEHHBIM JIMLIOM, PErUCTPUPYETCS W HAMPABIAETCS 3aABMTENI0
110 NOMTOBOMY aJpecy, yKasaHHOMY B 0OpalleHHH.



4.6. Tpu Hanu4MK B TeKcTe 0OpaILeH st KOHTAKTHOrO TenedoHa rpaskJaH1H yBEAOMIISETCS O
rOTOBHOCTH OTBETa HAa ero obpaiieHue W BO3IMOKHOCTM 3a0paTh €ro JWYHO, TIPH YCIOBHH
NPEabABICHMs. JOKYMEHTA, YIOCTOBEPSIOUIEro TMYHOCTL, B yA0GHOE A/l HEro Bpemsi B Ipeesax
1acoB paboThl KIUHEKY. [Tpu HesiBKe rpa)cJaHiHa 3a OTBETOM JIHOO0 IIPH €TI0 OTKAa3€e SBHUTHCA 38 HAM,
OTBET Ha 0OpallcHKe HAIIPABIBICTCS €My I10 TIOUTE HE MTO3AHEE MOCISTHEr0 AHI CPOKa PACCMOTPEHHS
obpareHui rpaxaaH.

4.7. Cpok paccMOTpeHus 00pallieHusi, yCTAaHOBIEHHBII B COOTBETCTBHH CO cTaThel 31 3akoHa
P® «O zammre npas norpedureneit» — 10 kaneHAapHBIX AHEH CO AHS €r0 NOCTYIIEHHS,

4.8. B cny4yae HeoOXOOMMOCTH NMPOBENEHNHsA MENULMHCKOH IKCIIEPTH3BI MM HAJIMYMSA HHBIX
dakTopos, HenarolluX HEBO3MOKHBIM OTBET 110 CYLIECTBY B YCTAHOBJICHHBIH CPOK, 3asBHTEIO
HANPABIBICTCS OTBET C YKA3aHHEM CPOKOB ITIOATOTOBKH OTBETA IO CYLIECTBY M OOOCHOBAHMS
OTJIOKEHUS PEIIEHHUS €0 BOIIPOCa.

5. OcoGeHHOCTH PACCMOTPEHHSI MHCbMEHHBIX o0pamieHui, NOCTYNHBIIHX B
3J1eKTPOHHOH hopme

5.1. ITucemerHbIe 0OpalIEHHs B 3IEKTPOHHOM hopMe MOryT OBITH MOJAHBI ABYMS criocobamu
~ MOCPENCTBOM 3JIEKTPOHHOrO coodeH s 1o My TeM HalpasieHus THCEMEHHOro odpaleHus co
BCEMH HEOOXOAMMBIMU JIAHHBIMU Ha SJIEKTPOHHLIN aPEC KIHHHUKH.

5.2. Jlna npuema obpaiuenuii rpaxaad B GOpMe 3JIEKTPOHHBIX COOOIIEHMH MPUMEHSETCS
CIIeLMAIM3MPOBAaHHOE MNporpaMMHoe obecredeHHe Ha CalTe KIMHHMKH, MPENyCMaTpHBArOINEe
3aIOJTHEHNE 3aSBUTENIEM PEKBM3WTOB, HEOOXOAMMBIX A7 paboThl ¢ OOpalleHMAMH H Ui
MUCBMEHHOTO OTBETA. B cilydyae He 3aroHeHUsA YKa3aHHBIX PEKBH3HTOB CHCTEMA NPOrpaMMHbBIMU
cpencTBamMu UHOPMHUPYET 3aBUTENA O HEBO3MOXHOCTH NPUHATE €r0 O0palieHHe.

5.3. Tlpi HanpaBieHHWH THCbMEHHOTO OOpalleHHs HA SIEKTPOHHBIH aJpec KIMHHUKH OHO
odopMIAETCs B NOPSKE, YCTAHOBIEHHOM /715l TUCBMEHHEIX 00palleHni.

5.4. JInio, OTBETCTBEHHOE 3a PETUCTPAUMIO OOpalUeHH, MOCTYNHUBIIMX B SJEKTPOHHOH
dopme, obszano BHecTH nonydenHoe obpamenne B XKypHan perucTpaiii B A€Hb €ro MOCTY IIeHHUS.

5.5. B ciyuae eciy B o6palieHuy 3assBUTENIEM YKa3aH afipec SNeKTPOHHOM MOUTHL, 10 3TOMY
aapecy OTIPABIACTCS YBEAOMIICHHE O PErHCTPaLui 00palleHHs.

5.6. Obpamenue, TOCTYNIHBIIEE B 3IEKTPOHHON (opMe, pacredaThiBaeTCs Ha OyMakKHOM
HOCHTENE, U JaibHelmas paboTa ¢ HUM BELCTCS, KaK C IIMChMEHHBIM 00paIleHHEM.

5.7. Oreer Ha oOpaumeHue, NPEACTABIEHHOE B (OpPME DMEKTPOHHOrO HOKYMEHTA,
HanpasaseTcs B HOpME 3EKTPOHHOTO TOKYMEHTA M0 a[Pecy 3JEKTPOHHOH MOYTHI, YKA3aHHOMY B
oBpaleHuH, U B TUCEMEHHOH QOpMeE 110 NOYTOBOMY aapecy, YKa3aHHOMY B 0OparneHnH.

6. Oco0eHHOCTH PACCMOTPEHUS YCTHBIX 00paAIIeHHH

6.1. Verreie oOpauenusi MOTyT ObITh CAGNAHBI BO BPEMs JIMMHOTO MpUeMa [JIABHOIO Bpa4a
KIMHWKH MJIH YTIOTHOMOYEHHOTO MM JIMLA.

6.2, I'paduk MUHHOTO NPUEMA YTBEPKIAAETCA PYKOBOACTBOM KIIMHUKH.

6.3. Jluueelil mpHeM TpaskmaH TPOBOAHTCS B IOpAAke oucpennocTu. [IpermsapurenbHasd
3aMUCE HA JTHYHBIA IPUEM BO3MOKHA, €CJIM 3TO MPEAYCMOTPEHO JICKAIbHBIMU NPABOBEIMM AKTAMU
KIIHHHKH,



6.4. Yernoe obpamenue JOMKHO ObITH CAETaHO C ydeToM TpeOOBaHMi, M3TOKEHHBIX B
nyrkTe 2.3 Hactosmero [opsaxa.

6.5. Perucrpanuio yCTHOro obpalleHns OCYIUECTBISET JIMLO, BeUyIlee JIMYHbIA [PUEM, B
MOMeEHT o0paLieHus.

6.6. YcrHele 00pallleHus rNaBHbIH Bpayd KJIMHUKH WK YIOJTHOMOYEHHOS UM JIMLO, BeAyLIee
JAMYHBIA NPUEM, CTAPAETCA PACCMOTPETEL Ha MecTe, B ciiyuae ecnu u3noxeHHele B 0OpalleHuu (hakThl
¥ 00CTOATENLCTBA ABNAKTCA OYEBHAHBIMA M HE TPeOYIOT AONMONHUTENHHONH TMPOBEPKH, OTBET Ha
ofpaineHue ¢ Cornacus rpakaaHuHa MOKET ObITh IaH YCTHO B XO/I€ IMYHOTO MPHEMA.,

6.7. Ecnu obpamenne TpeOyeT HETANBHOrO M3yueHHs W/ WM TPUBIEHEHHS APYTHX JIML,
zatpefoBanus OOLACHEHWH, IOOKYMEHTOB H T.II, 3asSBHTENI0O BO BpPeMsA JIHYHOTO IpHema
PasBACHAKITCS TOPS/IOK W CPOKH OTBETa Ha OOpamecHME B COOTBETCTBHH C TIPABHIIAMH,
yCTaHOBIEHHBIMU HacTosiuM ITopsakoM s nmuchMeHHbIX oOpaienuid. B atom ciyyae emy Oyner
IaH ITMChMEHHBII OTBET IO CYIIECTBY NOCTAaBICHHBIX B 0OPaIeHHH BOIIPOCOB.

6.8. B cnyuae ecnu B obpameHun CONIEPKaThCA BOMPOCHI, PeUIeHHe KOTOPBLIX HE BXOMHT B
KOMMETEHUWK KAMHUKH, MPAXIAHUHY NAETCA Pa3bsACHEHME, KyJa U B KAKOM NOPAJKE €My CIEAyEeT
obparutbes.

7. OcoGennocTy 0TBETA HA o0pamenusi, opopMIeHHBbIE ¢ HAPYLIEHHEM 00513aTe/IbHbIX
TpeboBaHKNH

7.1. AsonuMHEBIe ODpamieHus, a TakKe NMUChbMEHHbIe oOpanieHus, He COOTBETCTBYIOIIHE
TpeOoBaHMAM, YCTAHOBIEHHbIM HOyHKTOM 2.2 Hacrosiumero Ilopsaxa, He paccMarpuBaroTcs. B
Kyprane peructpanus OOpalieHWH MALKMEHTOB MPH 5TOM JENaeTcsl OTMeTKa 00 OTKase B
paccMOTpeHuH 00pallieH s FPakAaHnHa U KPATKOE OMHCAHHUE MPUYMH NPHHATHS TAKOTO PELICHHS,

7.2. TIpu noy4eHny NMHCbMEHHOTO 00paIleH|s, B KOTOPOM CO/IEPKATCs HELIEH3y PHbIE 1100
ockopOuTenbHbIE BBIPAKEHUS, YIPO3bI JKM3HM, 3[0POBLIO COTPYAHMKOB, 4Yl€HAM HX CeMeH Hu
OIIM3KMM, @ TAK)Ke UMYLUECTBY KIMHWKH, OPraHu3alus Bpase ocrasursh obpaienue 6e3 orsera 1o
CYIIECTBY NTOCTABIEHHEIX B HEM BOIIPOCOB U COOOLIUTD IPaXKIaHWHY, HalIpaBHBIIEMY 0OpallcHHUE, O
HEZIOIy CTHMOCTH 3710y IOTPEONICHMA TPaBOM.

7.3. B ciyuae €cliM TEKCT IMUChbMEHHOTrO obpalleHus He MOJUIAeTCs MPOUYTEHHIO, OTBET HA
obpatneHne He JaeTcs, U OHO HE MOMIEKUT HANPABIEHHIO HA PACCMOTPEHHE, O YEM B TEYCHHE CEMH
JiHel co fHs perueTpanmu obpainenus coobiaercs rpakaaHHHy, HanpaBuBIIeMy o0palueHue, ecin
ero (amuius ¥ NOYTOBBIH aApeC NOAUAOTCS IPOUTEHMUIO.

7.4. B ciuyuae eciu B NUCbMeHHOM 0O0pallieHuM IpakAaHyHA COLEPIKMTCS BONPOC, Ha
KOTOPBIT €My HEOMHOKPATHO NAaBAJUCh ITMCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3HM C paHee
HanpaB/SBLIMMUCS OOpallleHusIMH, U TP 3TOM B OOpAICHHU HE NPHBOAATCS HOBBIC JIOBOIBI MITH
00CTOSATENBCTRA, TO JAHHOE OYEPENHOe oOpalleHHe NpUu3HaeTcs 0€30CHOBATENBHBIM, ¥ NePENUCKa ¢
rPaKJaHMHOM [0 AAHHOMY BOMpPOCY NPEKpallaeTcs. 3asBUTENb YBENOMIAETCS O TNPUHATOM
peIeHun.

7.5. B caydae €Ciid OTBET IO CYIIECTBY MOCTABIEHHOIO B Q0pAalleHHM BONPOCA HE MOKET
ObiTh an Ge3 pasrialieHns CBENCHUI, COCTARIIIOLINX OXPaHIEMyIO (henepanbHbIM 3aKOHOM TalHy,
3ASBATEINIO COOOIIAETCS O HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY MOCTABICHHOIO B HEM BOTIPOCA
B CBSI3U C HEOIYCTUMOCTBIO PA3rIalleHus YKa3aHHBIX CBEISHUH.



7.6. Ecan B ofpamueHun comepikatcs CBEIEHMS O MOArOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIICHHOM NPOTUBONPABHOM ACHCTBMH, @ TAKKE O JIMLE, €r0 IOTOBSLIEM, COBEPLIAIOLIEM MITH
copeplIMBLIeM, OOpaleHHe HampaBNsAeTcs B YIOTHOMOHYEHHEIE TOCY/APCTBEHHEIE OPraHBl B
COOTBETCTBHH C TIOABEAOMCTBEHHOCTBIQ.

7.7. OcHOBaHHEM [JI51 OTKa3a B PACCMOTPEHWH OOpAaINEHUs, MOCTYTHBLIErO B 3NEKTPOHHON
(hopme, Takke ABISTIOTCS YKa3aHHE ABTOPOM HEAEHCTBHUTENIbHBIX CBeeHU 0 cebe w/unu aapeca s
OTBETA, HEBO3MOMKHOCTb PaccMOTpeHust obpaineHus Ge3 HeoOXOAMMBIX JOKYMEHTOB M JIMYHOM
noamnMcH,

8. Xpanense nuCbMeHHbBIX 00pAIIEHHH U CBA3AHHBIX C HX PACCMOTPEHHEM MATEPHAJIOB

8.1. Jenonpomzeogcreo 1o  o0paiieHusaM — IpamuaH  OCYLIECTBISIETCS  JIMLIOM,
YIONHOMOYEHHBIM HAa TO [JIaBHBIM BpauOM KIMHHMKH, KOTOpPO€ HECeT MePCOHAIBLHYIO
OTBETCTBEHHOCTH 32 COCTOSHHE ACNONMPOU3BOACTBA U COXPAHHOCTE IOKYMEHTOB.

8.2. OGpamenus rpakaaH, KOINMH OTBETOB Ha HUX W JIOKYMEHTHI, CBSI3aHHBIE C MX
paccMOTpeHueM, (POPMHUPYHOTCS B [Ie)Ia B COOTBETCTBUM C YTBEP/KIEHHONH HOMEHKIATY PO

8.3, IIpu HeoOXOAMMOCTH HANpaBICHMS HJIM BO3BpaTa €aMoro oOpalleHus I[OCe €ro
PACCMOTPEHUs B APYTHe roCy JapCTBEeHHbIe OPraHbl, OPraHbl MECTHOTO CAMOYIIPABIICHHSI WITH HHOMY
JOMMKHOCTHOMY JTHITY B MATEPHAITEI TIO MTUCBMEHHOMY OOPALIEHHMIO MOLIMBASTCS €10 KOIHsL, 4 TAKKE
KONUM CONPOBOAMTENBHOIO JOKYMEHTA U OTBETa ABTOPY.

8.4. OpuruHabl TMYHBIX JOKYMEHTOB, IIPHIOKEHHBIC K IIMCBMEHHOMY OOpALICHHIO, K Heiy
He npHoOMIAIOTCS, a BO3BPAINAIOTCA aBTOPY OOpalmeHHs MyTeM JTUYHOTO BPYUEHMS HIH HWHBIM
criocoboM, 06eCeYHBAKOITIM HX COXPAHHOCTD.

85. B cnyyae TmONy4eHWs MOBTOPHOrO OOpallEHUs MM TIEPENayM  3asiBUTENEM
HONO/HATENBHBIX JOKYMEHTOB, OHY IOALIMBAIOTCS K NEPBOMY 00palLleHHIO,

8.6. Cpok xpaHeHus o0paluenuii rpakaat 1 J0KyMEHTOB, CBS3aHHBIX C HX PACCMOTPEHUEM —
5 ner. Tlo ucTedeHHMM yCTAHOBIEHHOTO CPOKA XPAHEHMS JOKYMEHTHI MO OOpalleHusiM rpaxkaaH
MOJUISKAT YHUYTOKEHHUIO B IOPSIAKE, YCTAHOBIEHHOM PocapxuBOM,

9. Kontpoas 3a cobuioaeHnemM NopsiaiKka paccMoTpeHUsi odpameHni

9.1. Koutponp 3a coONIO[ieHHEM MOPsiAKAa pPacCMOTpeHHs oO0paleHuMil TpaxmaH,
YCTaHOBIEHHOTO 3aKOHOAATENLCTBOM M HacTosamuM IlopsaakoM, Bo3maraeTcs Ha ITaBHOTO Bpava
KJIMHUKH WJIH YIIOTHOMOYEHHOE UM JIMLIO.

9.2. EsxexkBapTaibHO BO BTOPOH ACKANE MOCIEAHEr0 MECsia MIaBHOMY Bpady KIHHUKNA
NPeJIOCTaBIIAETCS OTUET O KOINUYecTBe, hopMe, coneprkaHnu 00palueHHii 1 OTBETOB Ha HHX, KOTOPBIH
COCTABTAETCH JTULIOM, OTBETCTBEHHBIM 32 paboTy ¢ 0OpaImeHusMH aLUEeHTOB.

9.3. COoTpynHUKH KIMHHUKM, OCYLIECTBASAIONINE PACCMOTPEHNE MHCHMEHHBIX 0BpaIieHuil U
JHYHBIH MPUEM IPasKOaH, HECYT OTBETCTBEHHOCTh 3@ IPAaBMJIBHOCTh MPHHATBIX MEp, a Takxke 3a
COOTBETCTBHE 3aKOHOAATENBCTBY MNPHHATEIX JMYHO HWMH DEIIeHWH, J4HHBIX DPEKOMEHOALuH,
Pa3BSICHEHUH.



