YTBEPXJIEHO
000 «Cromatomor JLA .»

1. O61mue NoI0KEeHHUA

1.1. Hacroswuuii Ilopsjox paspaGoran B coorsercTeui ¢ KOHCTHTYLMEH Poccuiickoi
denepauuy, PenepanbHbME 3akonamu ot 21.11.2011 Ne 323-®3 «0O6 ocHOBaxX OXpaHbI 3M0POBbS
rpaxman B Poccuiickoii @exepamum», or 02.05.2006 Ne 59-®3 «0O mopsake paccMOTPEHMUs
obpamenuii rpaxnan Poccuiickoin Denepaiiny, OT 07.02.1992 Ne 2300-1 «O 3aumre mnpas
notpebuTeneiy, a Taixe nocraHosnenuem Ilpautenscrea PO ot 04.10.2012 Ne 1006 «0O6
YTBEPAICHUM TIPABHI NPELOCTABJCHUA MEMLUMHCKUMH OPraHW3alMAMH MIATHBIX MCIHLMHCKHX
YCIYI» W MHBIMU HOPMATHBHO-TIDABOBBIMHM aKTamn POCCHHCKOH Denepannn, peryaupyromuMu
orHommenust B cdepe OXPaHsl 30POBLA TPAXKAAH U OKa3AHHA MEMIIMHCKIX yCIyT.

1.2. HacTosiuuil IOpsIOK OTIPEIeNseT PeraMeHT paboTel ¢ 00palueHHAMY TPAKTIAH B 000
«Cromatonor JLA» (nanee — KnwHuka), TIpaBuia PErucTparuu, yd4era, nopsaka v CPOKOB
paccMOTpeHust o0palleHmii TPak/aH, MOArOTOBKM OTBETOB HA MHCHMEHHBIC obpamenus (B T. 4
MOCTYTTHBIIME B 3/1EKTPOHHOH (opMe), XpaHeHHe NUCEMEHHbIX obpalueHnii ¥ MaTepualos,
CBSI3aHHLIX ¢ WX pPACCMOTPEHWeM, JIMYHBIA MpHeM, KOHTPOJb 3a coOnrogeHueM nopsamaKa

paccMOTpeHHst 0DpaIeHHH.

1.3. VcTaHOBNEHHBIM HACTOSIIHM JOKYMEHTOM IOPANOK PacTpOCTPAHACTCs Ha #aJ100b! H
ofpalienys TpakiaH IO BOMPOCAM KauecTBa MCIMLMHCKOH MOMOILM M WHBIM  BONPOCaM
[eSTeNbHOCTH OpraHu3aIkH.

1.4. B ciyuae yuactus B pabore ¢ obpaineHneM rpaxkaaHuHa BpauebHOM KOMUCCHY HAITIEKUT
Tak/Ke PYKOBOJCTBOBATHCS /IEHCTBYIOLMM B OpraHi3aliu TTonoxeHnueM 0 BpadeOHONH KOMUCCHH,

1.5. OcHOBHBIE TIOHATHS, UCTIONb3YyeMEIe B [Topsake:

1.5.1. O6pamenue rpaxuanusa (fanee —obpaileHne) — HANpPasIeHHOoe B nuceEMeHHO# hopme
wi B (PopMe DJIEKTPOHHOrO AOKYMEHTA NPEJUIOKEHNE, 3aABICHNUE HIIH xanoba, a TaKkKe YCTHOE
obpareHue rpaxaanuia B KITHHUKY.

1.5.2. Ilpennoxenue — obpaljeHne, COAepXKAmEe PEKOMEHIALMK IpaXJiannHa o
OpraHM3aniy U COBEPUICHCTBOBAHHIO KA4€CTBA OKa3aHUA MEIULMHCKOM TIOMOIIH, Pa3BUTHIO U
VIIYHLUIEHHIO ASATENBHOCTH KIHHKKH.

1.5.3. 3asBienve — oOpalleHue, coaepiKallee npockOy TIpaskgaHUHA O COJEHCTBHH B
peaju3aliy €ro npaB | 3aKOHHBIX HHTEPECOB B HACTH MOJIy HCHHA MEUIMHCKOM MOMOLIH.

1.5.4. XKanoBa — ofpaiieHue, cofepiKames KpHTUKY PaboTbl KIMHKKH u/ nim npocedy o
BOCCTAHOBIICHHH HIIK 3ALIUTE €r0 HAPYIIEHHBIX NPas, CBOGOM 1 33KOHHBIX HHTEPECOB (a PaBHO Npas
cBOGOA ¥ 3AKOHHBIX HHTEPECOB JPYTMX JIHMI, B OTHOLICHHM KOTOPBIX IPAXHAHHH BRICTyNAcT
3aKOHHBIM MPELCTABUTRIIEM).



1.5.5. TlucsMeHHOe oOpalieHie — 0OpalleHue IPAXIAHNHA, H3NOKEHHOE B MHCBMEHHOH
bopMe ¥ TIOCTYTMBLIEE B KIMHMKY Ha OyMakHOM HOCHTENe JHOO MOCPEICTBOM DJEKTPOHHBIX
CPEZCTB CBS3H.

1.5.6. VerHoe ofpaumenue — obpalieHue [PajIaHKHA, H3JIOKEHHOE B YCTHOH dopme
YIIOTHOMOYEHHOMY Ha NpHHSTHE oOpamenw iy u sapuxcuposanHoe B XKypHane perucTpatui
obpallenuii NaMeHToB (B TOM HHCAE BO BPEMsl JIMYHOTO IpHeMa TPaKHaH IVIABHBIM BpauioM
KITUHUKH).

1.5.7. JIuuHbplidi mpueM rpakiaH — TPHEM TpaXkaaH IJIaBHBIM BPAa4OM KIMHWUKH HITH
YIOJHOMOYEHHBIM MM JTHLIOM, COTTIACHO YTBEPIKIEHHOMY TPa(uKy.

1.5.8. Konnexrusuoe obpamenue — obpawienye 1Byx unm Gonee rpaxaan no odmemy s
HHX BOMPOCY.

2. llpaBa rpa’kAAHKHHA OPH paccMoTpenun ofpamenust

2.1. JTio60ii rpaskaaHUH HMEET TIPaBo MONATE OOpalleHHe B YCTHOM MM TMChMEHHON (hopme
IpH YCNOBHMH COBTIONEHMS Psfa YCTAHOBICHHBIX B COOTBETCTBHMM C 3aKOHOZATENbCTBOM P@
TpeOoBaHUil.

2.2. TpeGoBaHust K NHCHMEHHOMY OOPAIIEHUIO:

2.2.1. TlucemerHoe obpariieHue AODKHO CONEPKATh CBEJCHHMSA O JHIE, €ro MOJaBIIeM —
havMunmio, UMs, OTHECTBO (NPY HAIMHYMM), MOYTOBLIA APEC, MO KOTOPOMY HAIJIEKHT OTHPABUTH
OTBET, KOHTAKTHbBIN Tenedon (Mo KenaHuIo).

2.2.2. B ofpamenun f0/kHa GbITh H3N0KEHA CYTh NPEJUIOIKEHNS, 3asBIEHUS NIIH XKAT00bL.

2.23. OGpaueHue [OJBKHO OBITh TOATMCAHO TIPAKAAHWHOM JMYHO WIH JTULOM,
NPEICTABNAIONMM €r0 MHTEPEChl HA 3aKOHHBIX OCHOBaHMSX (TIPHM YCIOBUM IMOLTBEPXKACHHA €ro
MOTHOMOYMI Ha MOAMHICAHNE OOPAIeHys B COOTBETCTBHH C 3aKOHOM — JIOBEPEHHOCTD, 3aKOHHBIH
TPEACTABUTENb HECOBEPIIEHHONETHETO H T.I1.).

2.2.4, B ciyuae ecnu ofpalieH e NOAAETCst OCPENCTBOM 3IEKTPOHHBIX CPEACTE CBs3H (daxc,
3TEKTPOHHASA [IOYTA W T.II.), OHO JOMKHO YNOBAETBOPSTH TPEOOBAHNAM, H3NOKEHHBIM B IyHKTaX
2.2.1-2.2.3 nacroaumero Ilopsinka.

2.3. TpeboBanus K ycTHOMY OOPALIEHHIO;

2.3.1. Yeruoe obpaitenue TPUHHMAETC K PACCMOTPEHHIO BO BPEMA JIMUHOIO MpHEMa
rpaiaH [IaBHBIM BPA4YOM KIIMHWKH WK YIIOTHOMOYSHHBIM MM JIUIOM.

232 Bo BpeMs IMYHOIO IIpHEMa TpakJaHMH 00d3aH MOPEIbsBHTb JOKYMEHT,
YIOCTOBEPSOLIMIL CTO IMYHOCTh, COOOIIMTD JaHHBIE O MECTE JKUTEIbCTBA, & TAKIKE UINOKUTE CYTh
BONIPOCA, C KOTOPBIM OH 0OpALIAETCs, [Uls BHECEHUs ManHo# uHdopmannn B XKypHam perucTparis
oOpalueHuii IarMeHToB.

233. B cny4ae ecnu BO BpeMs JIMYHOIO MPHEMAa OT rPaXKAaHMHA IIOCTYACT MUCbMEHHOE
obpaliesne Wuin MaTepuabl, OHH MOIJIeKAT perucrpauny B JKypuane perucrpauun obpamennii
MAlMeHTOB M pAacCMATPUBAKOTCA B TOPs/IKe, YCTAHOBIGHHOM HAaCTOAIINM ITopAnxoM A

MHCBMEHHBIX 00 palleHuH.

2.4. Ilpu paccMOTpeHuH ero o0palleHHs TPaKAaHHH HMECT CIeyIOIIMe IIpaBa.



2.4.1. TIpenocTaBasTh AONOJIHUTE/bHBIE IOKYMEHThl W MaTepuanbl jinbo obpamarses ¢
npocsboit 06 ux ucrpedopanuu.

2.4.2. 3HAaKOMHTBCS C AOKYMEHTAMH W MaTepHajlaMH, KacarmuMHUCs pPacCMOTPEHUA
obpauenus, €ClIM 3TO He 3aTParuBaeT npasa, cBOOO(bI U 3aKOHHbIE HHTEPECH APYTHX JIUL 1, €CJI1 B
YKa3aHHBIX JOKYMEHTax M MaTepuanaX He COHEPIKAaTCs CBEICHHs, COCTAaBNAIOIINE OXPaHAEMYIO
henepaTbHBIM 3aKOHOM TalHy, IPaBO AOCTYTA K KOTOPOH Y AAHHOTO IpaskAaHuHA OTCYTCTBYET.

2.4.3. TTonyuuTs NMCEMEHHbII OTBET TI0 CYIIECTBY MOCTaBNEHHBIX B OOpALIeH H BOIIPOCOB.

2.4.4. TlosropHo obpaturbes ¢ OOpalueHHWeMm, €ClH TPWYMHBL, MO KOTOPEIM OTBET IIO
CYIIECTBY MOCTABNEHHBIX B OOpalleHMH BOMPOCOB He MOr ObITh 1aH, B TMOCHEAyrOIeM OblId
yCTPaHEHEL,

2.4.5. O6paruThesa ¢ xanoboil Ha NPUHATOE 1O OOpaIIeHuio PelleHne MM Ha AeHCTBHE
(Ge3melicTBHE) B CBA3M C PACCMOTPEHWEM OOpALIEHMS B aIMMHUCTPaTUBHOM M (W) CyneGHOM
MOPAAKE B COOTBETCTBHU C 3AKOHOLATENBCTBOM Poccuiickoi Penepanum.

2.5. KnuuuMka TapaHTHPYeT, 4YTO MPH PAcCMOTpeHWH obpaineHus He OyHer IOLyIIEHO
pasriauieHus CBEMICHMH, COMEp/KALUXCsi B OOpALIEHMH, CBEICHMH, COCTABIMOMMX BpaueOHyIo
TaitHy, 4 TAKKE CBEIEHMIL, KACAIOIIMXCS YACTHOM JKU3HHU rPaskiaHnHa, 0€3 ero Coryiacus.

2.6. He ponyckaercs B3uMaHue MIaThl ¢ OOpPATMBIIMXCA TPaXIaH 3a JEATENbHOCTD,
CBS3aHHYIO C PACCMOTpPEeHUEM OOpaleH .

3. PerucTpanus o0pameHui

3.1. Bee nocrynaromue B KIWHUKY MHCbMEHHBIE OOpallEHMs IPaKAaH M JOKYMEHTHI,
CBSI3AHHLIE C MX DACCMOTPEHHEM, NPMHHMAIOTCS M PerucTpupyiorest B JKypHane peructpariii
obpamesuii MAIMEHTOB THIIOM, YIOTHOMOYEHHBIM HA TO NPHKA30M [JIABHOTO Bpada, B ICHb
MOCTYIIIEHUSL.

3.2. B JKypHnane perucTpalu oOpalieHni MauueHTOB YKa3bIBAOTCS:
3.2.1. ®@. W. O. rpaxnaHusa, IOAABIIETO OOpaleHHe.

3.2.2. Anpec rpasknaHuHa, TOAABIIEro OOpAlleHye, | IPYTHEe KOHTAKTHBIE NaHHbIe (TIPH X
HAJTHYHH).

3.2.3. Jlata nocryieHus o0paeHus,

3.2.4. Kpartkoe conepranue obpamenus (IOKyMEHTOB).

3.2.5. Pe3aynbTar paccMOTPEHMS.

3.2.6. Jlata otnpaBky (nepena4un) rpax/aHiHy OTBeTa Ha O0paLleHue.
3.2.7. Cnocob nepenavu OTBETA.

3.2.8. Jlumo, moprotosupmiee otBeT Ha obpamenue (©. M. O. u [OWKHOCTH JIHUA,
OTBETCTBEHHOTO 3@ PACCMOTPEHMUE).

3.3. B ciyuae oOHApY/KEHHs OTCYTCTBHS YKA3aHHOTO B TEKCTE OOPALIEHIS IPUITOKESHHS o6
3TOM AEIAeTCsi COOTBETCTRYIOMAs oTMeTKa B JKypHalle perucTpaLuH.



3.4. B ciyuae npuioKeHHs K 00palleHuiO OPUTHHANA IOKYMEHTA BMECTO KOMHM HITH KOIIHH
BMECTO OPMIHHANA, TIPH PACXOJKIEHNH 3TOTO (aKTa C AAHHBIMH, YKa3aHHBIMHU B TEKCTE obpamenus,
06 3TOM HENAETCs COOTBETCTBYIOmMAN OTMETKA B JKypHAIE PETHCTPALMH.

3.5. Ecau ofpamenue rpakgaHMHA MEPENaHo B KIMHUKY B MOPAAKE MCHOIHCHWA
rOCYHapCTBEHHOM (YHKUMM WIH TEPEeciaHo B HMHOM TMOPAAKE, TO B JKypHanm peructpanydi
TOTIOTHUTEIIBHO BHOCSTCS HCXOUILIKIT (perucTPaMOHHbIH) HOMEP 1 1aTa, OTMETKA O dopme u cpoke
HCTIOTHEHHUS.

3.6. IIpu mosTOpHOM 0OpAIeHHY AOKYMEHTY NPUCBAUBACTCA OUEpEAHON PErHCTPALMOHHBIH
Homep. TTOBTOpHBIM cuuTaeTcs obpamenye, NOCTy IMBIIeE OT OXHOrO U TOrO XK JIWIA MO OAHOMY H
TOMY 3Ke BONPOCY, €CIIH CO BPEMEHHU MOAAUH MEPBOro HCTEK CPOK PACCMOTPEHHS Il 3asBUTEIb HE
yZI0BNETBOPEH NaHHEIM eMy OTBeTOM. [loBTOpHbIE obpamenus crapsTcs Ha KOHTpos. [Ipu pabote ¢
HUMH TIOAGHPAIOTCS MMEIOITMECs] TOKYMCHTBI TIO TIPEIbILY KM 00paleHuaAM JaHHOTO 3aABUTEIIA.

3.7. He cumTarOTCsi MOBTOPHBIME OOpAIIEHHsA OXHOIO H TOTO JK& TPaskIaHHHa 1O PasHLIM
orpocaM. Eciu 3asBuTeh MPHCITAN HECKOIbKO 0OpalieHuil N0 PasHpIM BOMPOCAM, KAAI0€ 13 HITX
PErHCTPUPYETCA W PaCCMATPUBACTCS CAMOCTOATENLHO.

4, PaccmoTrpenne o0pameHui

4.1. Kaxmoe nuceMenHoe oOpammenue mepenaercs TNaBHOMY Bpayy KIMHMKH IUB
TIPeABAPHUTENILHOTO PACCMOTPEHHS ¥ IPUHATHS PEIIEHHS O ero JAJIbHEHITIEM PACCMOTPEHHH.

4.2. Tlo xaxaomy oOpalieHHIO IJaBHBIH Bpad HE [O3AHEE HCM B JBYXAHEBHBIA CPOK
NPUHUMAET OJIHO U3 CJIeAYFOLLMX pereHuii:

42.1. Tlpumste ofpameHMe K pPacCMOTPEHMIO M Iepefath €ro B pabory iy,
OTBETCTBEHHOMY 32 PaboTy ¢ 00pAIICHHAME MAIIUEHTOB, MO0 HHOMY YIIONHOMOYCHHOMY IJIABHBIM
Bpa4OM JTHILY.

422, OcraButh obpamenue 6e3 pacecMOTpeHHNs (B C/ly4ae aHOHUMHOTO obparenus).

43. He pmomyckaercs HampaBieHWe OOpallleHus s JlalBHENITIEro PACCMOTPEHUS TOMY
LOJKHOCTHOMY NHILY, Ha A€HCTBHE KOTOPOro rPaXAaH!H IPUHOCHT #xanoby.
4.4, Tpu pacemoTpeHnH obpaieHnst yonHOMO4EHHOE JIMLIO 00s3aH0:

4.4.1. BuumatenbHO pa3obparees B CyTH BOTIPOCE, B Clly4ae HeoOXomMMOCTH OpPraHu30BaTh
NPOBEPKH HA MECTAX, NPUHATH UHbIE MEPBI 1L 0OBEKTHRHOTO pa3peLieHust BOnpoca.

4.4.2. TTpuusTS 0GOCHOBAHHOE PEIIEHHUE 110 OOPAIIEHHIO.

443 CoobmuTh 3asSBUTENIO B THCbMEHHOH (opMe O peLICHHH, TPHHATOM IO €ro
obpamenuio, ¢ HeoGXoaUMBbIM 0O0CHOBAHHEM.

4.4.4. B ciaydac HeoOXOAMMOCTH Pa3bsCHUTD MOPSIOK 00skaJIOBAHUS PEIICHMSL.

4.4.5. OBGecreunTh KOHTPOIb 33 CBOEBPEMEHHBIM U NPaBUJILHBIM HCTIQNHEHHEM TIPHHATOTO
no pesynsrataM 00pallle st PeeH s,

4.5 Ortser Ha obpalieHue, NOTy4eHHoe Ha OyMaKHOM HOCHTEIE, oopmisiercst Ha Gnanke
KTMHAKH, TIOATFCHIBAETCS YTIOIHOMOYEHHBIM JIHLOM, PSTHCTPHPYETCA B HANPABIACTCA 3AABUTENO
[10 [IO9TOBOMY AJPECy, YKA3aHHOMY B OOpaLUEHHH.



4.6. Tlpn HaNMYMHK B TEKCTE 00pALIEHNS KOHTAKTHOTO Tene)OHa rpaxkaaHiH YBEAOMISETCA O
[OTOBHOCTH OTBETA HA ero obpamende ¥ BO3MOXKHOCTH 3a0paTh €ro JIMYHO, MpH YCIOBHH
MPENBABIEHHS JOKYMEHTA, YAOCTOBEPSIOWEro JMIHOCTD, B ynoGHOe A Hero Bpems B Tpenelax
gacos pabotsl kannuky. [Ipu HesiBKe rpaykaIaHHHA 33 OTBETOM GO0 TPU €ro OTKAa3€ ABUTHCS 33 HUM,
OTBET Ha OBpalIeHHe HAPABIETCS eMy 110 T109TE HE MO3/HEe MOCIEAHEr0 JHI CPOKa pacCMOTPCHIA
oOpalieHuit rpakIaH.

4.7. Cpok paccMOTpeHHs 0OpalieHHs, yCTaHOBJICHHBIN B COOTBETCTBHH CO crateeii 31 3akoHa
P® «O sawure npas motpebureneii» — 10 kaneHAAPHBIX JHEH CO AHA €r0 MOCTYMIICHHA.

4.8. B ciiyuae HeoOXOIMMOCTH MPOBEICHUA MEAMLMHCKOH SKCNePTU3bI UITA HATMUS HHBIX
(hakTopoB, AENAOIHX HEBO3MOJKHBIM OTBET 10 CyLIECTBY B YCTAHOBNEHHBIH CPOK, 3asBUTEINIO
HATIPABJIAETCA OTBET C YKa3aHWEM CPOKOB INOATOTOBKM OTBETA IO CYIMICCTBY u ' 00OCHOBAHUS
OTJIOXKEHHS PEeLIeHHs ero BOIpoca.

5, QOcofeHHOCTH PACCMOTPEHHSI TNHCbMEHHbIX O00pAIleHHH, NOCTYNHBHIAX B
3JeKTponHO# dopme

5.1. TIuceMeHHBIE 0GpaLieHus B INEKTPOHHOH (opme MOryT OBITh MONIAHBI ABY ML criocobamMu
— MOCPENICTBOM 3JIEKTPOHHOTO coo0MIEeH st T00 MyTEM HATPABIEHMS IHCbMEHHOrO obpateHus co
BCEMH HEOOXOIMMBIMU AaHHBIMU HA 3JICKTPOHHBIN AIPEC KIMHUKH.

5.2. Jlna mpuema obGpawenuit rpaxian B Gopme 31eKTPOHHBIX coobLIeHuit MPUMEHSETCA
CTIeLMAIM3APOBAHHOE TpOrpaMMHoe ofecredenue Ha CaHTe KIMHWKH, MPELyCMAaTpiBaromlee
JAMONHCHHE 3agBUTENEM pEeKBU3UTOB, Heobxomumbix mma paboTel ¢ OOpamieHHAMH U AL
[UCHMEHHOTO OTBETA. B cllyyae He 3aroiHEeHHs YKa3aHHBIX PEKBH3UTOB CHCTEMA MPOrPAMMHBIMH
cpencTsamu MHGOPMUPYET 3AABUTENSL O HEBOIMOMKHOCTH APHUHSITD €T0 obparmmenue.

5.3. Ilpu HanpaBneHWH MUCBMEHHOIO ofpaimenus Ha 3EKTPOHHbIA anpec KIMHUKH OHO
o(opMIIETCS B TOPAAKE, YCTAHOBICHHOM JUJIA MUCHMEHHBIX obpatieHui.

5.4. JIuuo, OTBETCTBEHHOE 3a PErucTpauuro obpaieHui, MOCTYNHBIIMX B AJIEKTPOHHOM
hopme, 06s3aHO BHECTH MONydeHHOe obpatmenne B JKypHail perucTpaut B ICHL €r0 NOCTYIICHUA.

5.5. B ciryuae ecnu B 00paleHUH 3asTBUTEIEM yKa3aH aapec SIEKTPOHHOMN IOYTHI, TIO 3TOMY
azipecy OTIPAaBIAETCS yBEJIOMIICHHE O PErucTpanin obpameHwsL.

5.6. O6pameHue, NOCTYITHBIIEE B SICKTPOHHOMH dbopme, pacnedaTsRaeTCs Ha OyMaXKHOM
HOCHTeJIe, ¥ AaibHelimas padoTa ¢ HUM BEJIETCs, KaK ¢ IIMChbMCHHBIM obpatmeHueM.

57. Otser Ha oOpalueHue, MPENCTABIEHHOE B (hOpME DIEKTPOHHOIO JOKYMEHTA,
HATIPABJISIETCA B (DOPME IMEKTPOHHOTO JOKYMEHTA f10 ajpecy 3JIEKTPOHHOH MOYTHI, YKA3aHHOMY B
obpalenuy, ¥ B THChMEHHOI (HOPME MO MIOUTOBOMY aApECy, yKa3aHHOMY B obpalueHuH.

6. Oco6eHHOCTH PACCMOTPEHHS YCTHBIX 00pamen i

6.1. VerHble ofpamen#st MOTYT OLITh CH€/iaHbl BO BPEMS JIMMHOIrO NpueMa riaBHOro spaya
KIWHKHKY WK Y IOJTHOMOYEHHOTO MM JIMLA.

6.2. lpaduk JU4HOTO MPUEMA YTBEPHKAASTCA PYKOBOLCTBOM KITHHHKH.

6.3. Jlngmblll mpueM TpaigaH HPOBOAUTCS B MOPAAKE OYCPEIHOCTH. [IpenrapurenbHas
3aITMCH HA JTMYHBIA MPHEM BO3MOKHA, €CIH 3TO MPEIyCMOTPEHO JIOKAbHBIMI MPABOBEIMU AKTaMH
KJTHHHKH.



6.4. YerHoe obpamenue DODKHO ObITh CARNAHO C y4E€TOM TpeboBaHui, HU3NOKEHHBIX B
nynxre 2.3 Hacrosmero [lopsiaka.

6.5. Peructpanio yCTHOro obparienns OCYIIeCTBIACT JIMLO, BeAyLIee JTUYHBIA [IPHEM, B
MOMEHT 0OpaIeHus.

6.6. YcTHBIE 0OpAIIEHHs TABHbI Bpay KIMHAKA WIH yIOTHOMOYEHHOE HM JIHLO, BEAYIICe
MMYHBINA [IPUEM, CTAPAETCS PACCMOTPETh Ha MECTE. B clydae eCli H3NOKCHHBIE B obpaimenuy QakThl
1 OBCTOSTENbCTBA ABIMIOTCA OYEBHIHLIMM M He TpeOyIOT JAONONHUTENLHOR MPOBEPKU, OTBET HA
ofpalneHue ¢ Coracks rpaKIaHNnHa MOKET OBITh 1aH YCTHO B XO/IE JIMHHOTO MpHeMa.

6.7. Ecnu obpawmenune Tpebyer METaNbHONO U3y4eHHA W/ WM NPUBIEYEHMS APYTHX JIULL,
3arpeGoBaHust OODLACHEHWH, NOKYMEHTOB M T.ol, 3aiBHTENI0 BO BPEMA JIMYHOrO IpHeMa
pasbICHSIOTCS IOPAIOK W CPOKH OTBETa Ha obpalieHne B COOTBETCTBHH C TIPABHIAMY,
yCTaHOBNEHHBIMH HacTosuM [lopsikom it MHCEMEHHBIX oGpautenuit. B aToM ciydae emy Oyner
J1aH MUCHLMEHHbIH OTBET 1O CYLIECTBY MOCTABIEHHBIX B OOPALICHHH BOTIPOCOB.

6.8. B ciiyuae ecnd B OOpaLIEHHN COMIEPIKATHCS BOTIPOCHI, PELICHUE KOTOPBIX HE BXOJHT B
KOMITETEHITMIO KITMHUKH, MPAKAAHHHY 1aeTCs Pa3hiCHEHUE, Kyaa U B KAKOM MOPSIKE My CIEIyeT
00pPaTUTHCA.

7. OcoBbennocTy oTBeTa HA ofpauenns, ogopMieHHbIE ¢ HAPYIIeHHEM 00532 TeNbHBIX
TpedoBanni

7.1. ApoHuMHbIe oOpallieHHs, a TaKie MTHChMCHHBIC obpalieHuss, He COOTBETCTBYIOIHE
TpeGoBaHMAM, YCTAHOBIEHHBIM MYHKTOM 2.2 macrosmero llopsimka, HE paccMaTPHBAIOTCAL. B
Kypuane peructpaupyu OOpalleHHil MALMEHTOB MPH 3TOM AeHacTCA otMeTka 00 OTKaze B
paceMOTpeHHH 00paleHust TPAK/IAHIHA 1 KPATKOE ONUCAHHME MPHHHH MPHHATHA TAKOTO PELIEHMUA.

7.2. TIpH noNy4eHHH THCEMEHHOTO 00paIenHs, B KOTOPOM CONEPIKATCA HeleH3ypHele 1100
OCKOpOUTENBHBIE BBIPAKEHUs, YIPO3bI JKM3HM, 3MOPOBBIO COTPYAHMKOE, yjleHam HMX CeMeH H
OIIM3KHM, @ TAK/KE UMYIECTBY KIMHUKM, OPraHU3aLus BrpaBe OCTaBHTb obpamenue Oe3 orseTa 1o
CYIIIECTBY MOCTABIEHHBIX B HEM BOTIPOCOB H COOBIIATE FPaKIaHMHY, HAIpABUBLIEMY OOpaIIeHHE, O
HEIOTYCTUMOCTH 3710y OTPeQIIeHIS TIPABOM.

7.3. B ciyuae eciu TEKCT MHMCHMEHHOTO O0paIlenus He NMOANAETCS MPOUTEHMIIO, OTBET Ha
obpalieHye He AAETCS, ¥ OHO HE MOJUIEKHUT HANPABIEHHIO Ha pACCMOTPEHHE, O gyeM B TEUEHUE CEMH
JHel co JHs perucTpaLyy o0palienns COOOMACTCs rPAKIAHNHY, HANIPABUBILICMY obpaieHue, eciiu
ero GpamMuIMs ¥ MOYTOBBIH a/(PEC MOATAIOTCS NPOITEHHIO.

7.4. B cny4yae ecnu B NMHCLMEHHOM obpaleHny IPaXIaHiHa CONEPIHUTCA BOTIPOC, Ha
KOTOPBIH €My HEONHOKDPATHO AABAMMCL NHCHMEHHBIE OTBETHl MO CYMIECTEY B CBSI3M C DaHee
HAMPABISIBIIMMICA OOPAINEHUSIMH, B PH 3TOM B o0paleHHH He TIPUBOIATCS HOBBIC JOBOABL HIH
OGCTOATENHCTRA, TO AAHHOE OUePENHOe O0palleHUe IPU3HAETCS DE30CHOBATENbHBIM, H NEPENHCKA C
rpakaHMHOM MO JNaHHOMY BONPOCY MPEKPaIlacTCsA. 3asBUTEb YBEAOMIAETCS O IPHHATOM
PEILECHUH,

7.5. B cny4ae eciy OTBET [0 CYLUECTBY MOCTABICHHOTO B obpanieHuyn BOMPOCA HE MOKET
BuiTh aH 6€3 pasraaleHis CBEIeHNH, COCTaBIIAIOLIMX OXPAHACMY IO denepanbHbIM 32aKOHOM TalHY,
3aSBUTEIIO COOBIIASTCS O HEBO3MOKHOCTH /IaTh OTBET 10 CYIIECTBY TIOCTABICHHOTO B HEM BOIIPOCA
B CBSI3M C HEIOITY CTUMOCTBI) pa3rjallieHis YKa3aHHbIX CBENIEHUH.



7.6. Ecnn B o0paIueHy CONEPIKATCS CBENEHHs O MOATOTABIMBACMOM, COBEPLIAEMOM HJIH
COBEPIIEHHOM IPOTUBOTPABHOM AEHCTBHUIL, & TAKXKE O JIHLE, er0 TOTOBIIEM, COBEPLUAIOLIEM HJIH
coBepmMBIIeM, OOpalIeHHe HAMPAB/SACTCS B YMOTHOMOTCHHEIC rocyJapCTBEHHbIE OpraHbl B
COOTBETCTBUH C MOABEAOMCTEEHHOCTDIO.

7 7. OCHOBAHMEM Ul OTKa3a B PACCMOTPEHHUH OOpaleHus, NOCTyNUBIICTO B 37IeKTPOHHOMH
dopme, TaroKe ABIAIOTCH YKa3aHHE ABTOPOM HesleHCTBUTENBHBIX CBeNeHMH 0 cebe w/unu aapeca ajs
OTBETA, HEBO3MOKHOCTH PACCMOTPEHHS OOpaLleHHs 6e3 HeOOXOAMMEBIX JIOKYMEHTOB M JIMIHOH
NOATHCH.

8. Xpanenue nuChMEHHBIX 00paienuii H CBSI3AHHBIX € HX PACCMOTPEHHEM MATepPHAJIOB

8.1. JenompousBOACTBO MO ofpalleHusM  IpaxkiaH  OCYIIECTBIAETCA  JIMLOM,
YIONHOMOYEHHBIM HAa TO TIABHBIM BPatdoM  KJIMHHMKH, KOTOpPOES HECET MEPCOHAIBHYIO
OTBETCTBEHHOCTE 33 COCTOSHHE JISNONPOM3BONICTBA W COXPAHHOCTD OKYMCHTOB.

8.2. OGpameHusi TpaxcaaH, KONMH OTBETOB Ha HUMX M JOKyMEHTEL, CBSI3aHHBIE C HX
pACCMOTPEHUEM, (POPMHPYIOTCS B AeTa B COOTBETCTBHHU C YTBEPIKAEHHON HOMEHKIATY POi.

8.3. TIpu HeoOXOMMMOCTH HANpaBiCHUA WM BO3BpATa CaAMOTO obpanienus ToCie €ro
PaCcCMOTpeHHs B IPYTHE NOCY AaPCTBEHHLIE OPraHbl, OPraHbl MECTHOIO CaMOYTIPABJICHMS HITH HHOMY
AOIKHOCTHOMY JIMLYY B MATEPHATIBI 110 IMCbMEHHOMY o6 paleHHIO TOAKMBAETCS €T0 KOMHs, 8 TAKKE
KOTIMF CONPOBOAMTEIBHOIO AOKYMEHTa W OTBETA aBTOPY.

8.4. OpurHHABI TMYHBIX IOKYMEHTOB, PHIOKECHHBIE K [IHCEMECHHOMY o0palieHmo, K Aeny
He mpuoOIArOTCs, @ BO3BPAINAOTCS ABTOPY obpalenns [MyTeM TUYHOrO BPYHCHHMA MK HHBIM
criocobom, 0becmeuuBAKIIUM UX COXPAaHHOCTS.

85 B cnyuae TONydeHMs TMOBTOPHOTO OOpalieHus WM MEperadn 3asIBUTEJIEM
JIOTONHUTETbHEIX IOKYMEHTOB, OHH MOAIIMBAIOTCS K TIEPBOMY obparneHuio.

8.6. Cpox xpaHeHns 0OpaleHni IPaxkIan u 0Ky MEHTOB, CBA3AHHBIX € 1X PACCMOTPEHHEM —
5 mer. T1o UCTEYEHMM YCTAHOBIEHHOTO CPOKA XPAHEHWA NOKYMEHTLI 110 ofpamenusiM rpaxaan
MOAEsKAT YHIHTOKEHHIO B IOPSIKE, YCTAHOBIEHHOM POCAPXHBOM.

9. Kontpoan 3a codiroienneM MOPsiAKA pACCMOTPEHHS obpaureHnH

9.1. Konrpoms 3a coOmoneHueM TOPAIKA pPacCMOTPEHHA obpameHMiA TPaXIaH,
YCTAHOBIEHHOIO 3aKOHOJATENbCTBOM M HACTOALIMM IlopsiikoM, BO3JIAraeTcs Ha [JIABHOIO Bpatda
KJIMHUKH WK YTIOTHOMOYECHHOE UM JIMLIO.

9.2. ExeKBapTajisHO BO BTOPOM f€Kajie TMOCIE[HErO MECla IIABHOMY Bpaty KITMHUKA
MPENOCTABNAETCA OTHET O KOJIMYECTBE, dbopme, coneprxannu obpamennii 1 OTBETOB Ha HHX, KOTOPbIi
COCTARNSIETCS JIMLIOM, OTBETCTBEHHBIM 32 PaboTy ¢ 00paIueHUsIMU NaLHUEeHTOB.

9.3. CoTpyAHMKH KIMHUKM, OCYECTBAAIOLIME PACCMOTPEHNUE MMCEMEHHBIX 00palieHui u
JUYHBIA IPHEM TPAKIaH, HECYT OTBETCTBEHHOCTb 3a IPABUIJILHOCTE MPUHSTBIX MEP, & TAKKE 34
COOTBETCTBHE 3aKOHOMATENBCTBY NPHHATBIX JIHYHO HMH pelueHui, TaHHBIX pEeKOMEHIAIIN,
pasBACHEHH.



